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Request to participate in the fifty (50) percent discount on calls 

to Internet Service Providers and the Telkom Internet rental 

charge as envisaged in section 73 of the Electronic 

Communications Act, 36 of 2005 

 

ABOUT YOUR INSTITUTION 

 

Are you a … 

 

      public school as defined in the South African  Schools Act, 84 of 1996, or a     

      public further education and training institution as defined in the Further Education and 

Training Act, 98 of 1998. 

Name of your institution  _____________________________________________________________ 

Your national EMIS number  __________________________________________________________ 

Your postal address  ________________________________________________________________ 

___________________________________________________________________________________ 

Name of Province where school/training institution is located _____________________________ 

Is the school/training institution located in an urban or rural area _________________________ 

Your telephone number/s that you use for Internet purposes 

___________________________________________________________________________________ 

Are you a Telkom Internet user?         Yes                     No                 

If yes, state the telephone number connected to your Telkom Internet service. 

___________________________________________________________________________________ 

Name of contact person  _____________________________________________________________ 

Contact telephone number  ______________________   Cell number ________________________ 

___________________________________________________________________________________ 
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DEFINITIONS: 

 

“AGREEMENT” - means this request form and these terms and conditions that will constitute 

the agreement between Telkom and the Customer. 

 

“CUSTOMER” - means for the purposes of this Agreement all public schools as defined and 

registered in terms of the South African Schools Act, 84 of 1996, and all public Further 

Education and Training Institutions as defined and registered in terms of the Further Education 

and Training Act, 98 of 1998 and who have completed the request form.  

 

TERMS AND CONDITIONS 

 

The following terms and conditions will be applicable to any discounts granted in terms of 

Section 73 of the Electronic Communications Act, 36 of 2005, to all public schools and public 

further education and training institutions who qualify and are registered in terms of the South 

African Schools Act, 84 of 1996 and the Further Education and Training Act, 98 of 1998:  

 

1.  By completing this request form the Customer accepts the terms and conditions as set out 

in this Agreement and confirms that Telkom will be entitled to suspend any discount granted 

on the basis of this request form if any of the information provided in terms of this request form 

is incorrect or false or if the Customer, for whatever reason, is no longer registered in terms of 

the above-mentioned Acts. 

 

2.  Telkom will be entitled to suspend the discounts if the Customer, for whatever reason, uses 

the services on which the discounts are granted for any commercial benefit for itself or a third 

party and therefore accepts that the services may only be used by the specific public school or 

public further education institution and no other person whatsoever may use or benefit from 

the use of such services.   

 

3.  The 50 % discount will be granted on the standard Telkom call charges for 

telecommunication calls to Internet Service Providers that are licensed in terms of  the 

Electronic Communications Act, 36 of 2005 (EC Act), which originate in and terminate on 

Telkom’s network and charges levied by Telkom Internet for Internet services, including, where 

applicable, charges for any equipment used in association with such services. 
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4.  The 50 % discount will not be granted on any special tariffs, any special discount packages 

or any special call packages to which the Customer subscribes or may subscribe to.   

 

5.  The 50 % discount will be granted from the date of receipt of the duly completed request 

form and relevant documentation. 

 

6.  It is the Customer’s obligation to inform Telkom of any deregistration in terms of the above-

mentioned Act and Telkom reserves the right to verify from time to time the Customer’s 

registration in terms of the South African Schools Act or in terms of the Further Education and 

Training Act. 

 

7.  By completing this request form this undertaking will not replace any existing agreements 

between Telkom and the Customer in terms of which the service/s is provided and this request 

form and terms and conditions are only applicable to the discount on services already 

rendered in terms of an existing agreement/s. 

 

YOUR SIGNATURE 

 
 
______________________________     _____________________________ 
Signature of Principal                 Print name   
 
 
____________________ 
Date  
 
 
______________________________________________      _____________________ 
Signature of Chairperson of School Governing Body      Print name 
 
 
____________________ 
Date 
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Note:  

 

Mail this form to your Department of Education District Office from where Telkom will collect it 

or alternatively, to  

 

Telkom, Corporate Affairs Department   

1st Floor 

Lecture House Building 

21 Acutt Street 

Durban 

4001 

 

 For enquiries about the application of the e-rate, contact one of our Project Managers at the 

telephone numbers listed below.  

      

Mr. Siyabonga Ndaba   

Tel. No. 031 363-3045       

Fax. No. 031 304-9391        

Cell No. 081 389 9622      

 

Or  

Mr. Sibusiso Magwaza  

Tel No. 031 363- 2883 

Fax. No. 031 304-9391 

Cell No.   081 348 4581    

 

For account enquiries about the e-rate you can contact us at -   

 

Telephone - 012 680-6512 or 012 680-6163  

E-mail – idirect@telkomsa.net   

mailto:idirect@telkomsa.net

