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Al TELEPHONY SERVICE

Al.1 MAIN SERVICES

A1.1.1 Installation and transfer charges (Automatic and Manual exchanges)

Item | INSTALLATION AND TRANSFER CHARGES: Installation Indoor transfer
Al.1.1 | (AUTOMATIC AND MANUAL EXCHANGES) (Note 9ale)
Excl VAT Incl VAT Excl VAT Incl VAT
a Billed Residential service (exchange connection)
Notes 1b/5d 483.94 551.69 406.00 462.84
(i) | Where more than one service is provided/transferred
simultaneously, per service Note 5d 435.26 496.20 347.14 395.74
(i) | Where a site visit is not required (REUEC) Note 13a 291.93 332.80 - -
b Business service (exchange connection) Note 5d 483.94 551.69 406.00 462.84
(i) | Where more than one service is provided/transferred
simultaneously, per service Note 5d 435.26 496.20 347.14 395.74
(i) | Where a site visit is not required (REUEC) Note 13a 291.93 332.80 - -
(iii) | Tintana project Note 1i 483.94 551.69 406.00 462.84
c PrepaidFone residential service 278.95 318.00 278.95 318.00
(i) | Where a site visit is not required (REUEC) 175.74 200.34 - -
(ii) | PrepaidFone, Waya Waya (annual rental option) # - - 278.95 318.00
d Shared service 483.94 551.69 406.00 462.84
e Party-line service 483.94 551.69 406.00 462.84
f Multi-party line service (automatic exchanges only) 483.94 551.69 406.00 462.84
g Social Pensioner Note la 128.10 146.03 128.10 146.03
h Customer 70 years and older 398.10 453.83 398.10 453.83
i Election telephone (temporary) Note 1le 483.94 551.69 406.00 462.84
j Parliamentary Residential telephone: Note 1f
(i) | New service 483.94 551.69 406.00 462.84
(i) | Service left in situ 203.75 232.28 406.00 462.84
k Telephone service on board a ship Note 16a Iltem B2.4 Iltem B2.4 - -
(i) | Ships moving from one quay to another (line and
apparatus) Item B2.4 Item B2.4 - -
(ii) | Telephone service on board a ship (exceeding a
period of 3 months) Item B2.4 Item B2.4 - -
| Payphone prepayment type (agency version) 483.94 551.69 406.00 462.84
m Reserved
n Outdoor transfer Note 9c

# No longer provide w.e.f. 20110801
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Al.1.1a Installation of temporary telephone services

Item INSTALLATION OF TEMPORARY TELEPHONE *Installation
Al.l.1a | SERVICES Excl VAT Incl VAT
aa Exchange connection — single 662.32 755.04
- 1 month 178.38 203.35
- 2 months 356.76 406.71
bb Exchange connection — multiple 613.64 699.55
cc Telkom ISDN 2 — single 988.74 1127.16
- 1 month 309.91 353.30
- 2 months 619.82 706.59
dd Telkom ISDN 2 — multiple 956.05 1089.90
ee Telkom ISDN 2a — single 1 255.89 1431.71
- 1 month 329.43 375.55
- 2 months 658.86 751.10
ff Telkom ISDN 2a — multiple 1218.84 1389.48
[os] Telkom ISDN PRA
- 1 month 45 588.55 | 51970.94
- Additional month 4 147.48 4728.13
- 2 months 8294.96 9 456.25
hh Temporary DSL (Faster)
- 1 month 1543.20 1759.25
- Additional month 440.66 502.35
- 2 months 881.32 1004.70
ii Temporary DSL (Fastest)
- 1 month 1653.73 1885.25
- Additional month 551.19 628.36
- 2 months 1102.38 1256.71

* |nstallation charge includes one months rental for the applicable service
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A1.1.2 Monthly rental (Automatic exchanges)

Item MONTHLY RENTAL: Ordinary (Note 1g) Social Pensioners Customers 70 years and
Al.1.2 | (AUTOMATIC EXCHANGES) (Note 1a) older
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
a (i) Residential service (exchange connection) Note 1b 130.15 148.37 64.80 73.87 91.76 104.61
a | Optional InfinitCall Plan (Price cap R12.79 (Excl. VAT) 87.58 99.84 - - - -
(ii) Business service (exchange connection) 178.38 203.35 - - - -
(iii) PrepaidFone (Residential) — Monthly rental option 67.01 76.39 - - - -
- Annual rental option (Waya Waya 147.54 168.20 - - - -
a | Top-Up plan 1 138.60 158.00 - - - -
b | Top-Up plan 2 155.26 177.00 - - - -
(iv) Multi-party line service 40.58 46.26 31.18 35.55 - -
(v) Election telephone service Note le 178.38 203.35 - - - -
(vi) Parliamentary residential telephone service Note 1f 130.15 148.37 - - - -
(vii) Payphone prepayment type (agency version) 303.82 346.36 - - - -
(viii) Chatterbox line (exchange connection) 178.38 203.35 - - - -
(ix) Tetabox line (exchange connection) 178.38 203.35 - - - -
(x) Easicoin line (exchange connection) 178.38 203.35 - - - -
(xi) Telephone on board a ship Iltem B2.4 | Item B2.4 - - - -
(xii) Reserved
(xiii) Party-line service
- Residential 74.80 85.27 46.36 52.85 59.73 68.09
- Business 93.21 106.26 - - - -
(xiv) Exclusive party-line service (Per station)
- Residential 92.25 105.17 - - 73.62 83.93
- Business 110.33 125.78 - - - -

Al1.1.3 Monthly rental (Manual exchanges)

Item MONTHLY RENTAL: Ordinary (Note 1g) Social Pensioners Customers 70 years and
Al.1.3 (MANUAL EXCHANGES) (Note 1a) older
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT

a Message-rate exchanges:

- Residential service (exchange connection)Note 1b * * * * * *

- Business service (exchange connection) * * - - - -
b Flat-rate exchanges:

- Residential service (exchange connection) Notelb 125.98 143.62 64.80 73.87 89.12 101.60

- Business service (exchange connection) 187.75 214.04 - - - -
[+ Party-line service

- Residential 79.24 90.33 56.19 64.06 63.69 72.61

- Business 97.69 111.37 - - - -
d Exclusive party-line service (Per station)

- Residential 96.77 110.32 - - 78.53 89.52

- Business 115.75 131.96 - - - -
e Exchange connection beyond MRA Note 3h Note 3h Note 3h Note 3h Note 3h Note 3h

* None in existence, all have been automated
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Al.2 TELEPHONE FACILITIES, SERVICE CHARGES AND EXTENSIONS

A1.2.1 Telephone facilities

Item TELEPHONE FACILITIES Installation Monthly rental
Al.2.1 Note 7c Excl VAT Incl VAT Excl VAT Incl VAT
a 6 x 2 wire converter to provide attachments on SOR 406.00 462.84 - -
b Activating facility for SPM on PABX  Note 7b - - 29.42 33.54
c () | Reserved - - - -
(i) | TICI-B Bureau meter Note 7a 406.00 462.84 34.46 39.28
d Electronic Paper bill - - 16.98 19.36
e Extra jack: single installation, per occasion 406.00 462.84 12.96 14.77
(If more than one extra jack is installed
simultaneously), per jack 347.14 395.74 12.96 14.77
f Extra jack (when already exists) Note 5p - - 12.96 14.77
g Extra jack: conversion into an indoor extension - - 12.96 14.77
h (i) | Headsets for BTS, Jupiter, Diana & Octophone 406.00 462.84 58.08 66.21
Note 5h
(i) | PBX Terminal headset 406.00 462.84 58.08 66.21
i Hunting facilities on exchange lines

(i) | Simultaneous with provision of service per line - - 12.17 13.87
(i) Provision/curtailment/discontinuance, per occasion 187.82 214.11 12.17 13.87

j Telephone terminal for the deaf (Teldem)
Note 7g/7h 406.00 462.84 18.75 21.38
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A1.2.2 Service charges

Item SERVICE CHARGES Charge
Al.2.2 Excl VAT Incl VAT
a After-hours switching facility:
@) | Indoor per pair 406.00 462.84
(i) | Outdoor per pair 811.00 924.54
b After-hours telephone repair service (includes DDI/DDO and ISDN as
well as private lines) Note 35a - -
c Change of telephone number at customer’s request, per number:
(including pre-paid) Note 15b 186.51 212.62
d Change of namel/title/rentership of customer: Note 15a
(i) | Where legal entity remains unchanged (without division of account),
per account: - -

(ii) | Where legal entity changes (with division of account), per account: 291.93 332.80
(iii) | Pensioner Note 1a 128.10 146.03
(iv) | PrepaidFone 175.74 200.34

e Reserved
f Duplicate telephone accounts, for first two pages or each additional
page Note 16k 6.63 7.56
g Dishonoured cheques/Debit orders (Back out fee) 160.67 183.16
h Itemised call information (Detailed billing) - -
i Enquiries icw liability, charges and/or duration of calls:
(i) | Trunk calls (per call enquiry, in instances where debit is
maintained) per call equiry: (Operator controlled calls) 6.63 7.56
(i) | Advice of charge: Note 2c
- National 6.63 7.56
- International 12.19 13.90
(iii) | Credit for ineffective operator assisted call, per call 6.63 7.56
j Reserved - -
k Reserved - -
| Reserved - -
m Telephone reconnection due to non-payment:
(i) | Per occasion, per service 171.49 195.50
(i) | Party-line suspended at junction pole 350.99 400.13
(iii) | Prepaid, per occasion 42.58 48.54
n Temporary suspension/restoration per occasion Note 16t 93.11 106.15
0 Reserved - -
p Joint-user (Co-user) fee, per directory entry, per month - -
g (i) | Unnecessary Call Out (exchange connection) , per occasion Note 16¢ 202.25 230.57

(ii) | Unnecessary Call Out (other), per occasion 811.00 924.54
r Home delivery service, per consignment 130.34 148.59
S Once-off activation charge for InfinitCall plan (No longer provided) - -
t Standard Service fee Note 6n 406.00 462.84
u Connection of private equipment to PBXs (Premicell etc.) Note 6n(a) 565.18 644.31
\Y Customer line efficiency report (Detailed) 1390.00 1584.60
w Customer line efficiency report (Condensed) 205.60 234.38
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A1.2.2A Conversion/Migration fees

Item CONVERSION/MIGRATION FEES Charge
Al.2.2A Note 16s Excl VAT Incl VAT
a PrepaidFone
(i) | Migration from billed exchange line to prepaid and vice versa 175.73 200.33
(i) | Migration of rental 7-31 days and vice versa 175.73 200.33
b DDI/DDO
(i) | Conversion from DDI to DDO and vice versa, per timeslot 84.27 96.07
c ISDN
(i) | Conversion from DDI/DDO to ISDN30 and vice versa, per 2Mbit/s link 6322.19 7207.30
(i) | Conversion from normal exchange line, PrepaidFone or DSL to ISDN2 per line 507.98 579.10
(iii) | Conversion from normal exchange line, PrepaidFone or DSL to ISDN2a per line 731.95 834.42
(iv) | Conversion from ISDN2 to ISDN2a and vice versa, and to exchange connection 406.00 462.84
and DSL, at customers’ premises, per occasion
(v) | Conversion from ISDN2/2a or DSL to PrepaidFone Note 16p 278.95 318.00
d DSL
(i) | Conversion from DSL to exchange line 175.73 200.33
(i) | Conversion from high speed DSL to low speed DSL (Downgrade) No charge No charge
(i) | Conversion from low speed DSL to high speed DSL (Upgrade) No charge No charge
e Exchange connection
(i) | Conversion of existing service from bi-directional to uni-directional or vice-versa
Note 15d 175.73 200.33
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Al1.2.3 Extensions and other lines

Iltem EXTENSIONS AND OTHER LINES Installation and indoor Monthly rental
A1.2.3 transfer
Note 9e
Excl VAT Incl VAT Excl VAT Incl VAT
a Indoor extension lines
(0] Indoor extension off an exchange connection:
Note 12e
Res. & Bus. Without Telkom instrument
- Single installation Note 1c/5d 406.00 462.84 12.96 14.77
- Multiple installations 347.14 395.74 12.96 14.77
(i) Indoor extension off a switchboard:
Business with Telkom rented instrument
- Single installation Note 1c/5d 406.00 462.84 28.42 32.40
- Multiple installations 347.14 395.74 28.42 32.40
b Indoor extension with Erica Mini Mk1 Note 5i 406.00 462.84 21.63 24.66
[ Indoor extension with Erica Mini Mk11 Note 5i 406.00 462.84 19.46 22.18
d Protea plan system, per indoor extension
Note 12d 406.00 462.84 46.48 52.99
Reserved - - - -
f Outdoor extension lines: (The indoor wiring
rental must be added to the rental of the outdoor
wiring) Note 6q/t
(i) | Indoor wiring (B-end of outdoor extension):
. Extension off an exchange connection
without Telkom rented instrument (Bus. &
Res.) * * 12.96 14.77
e  Extension off a switchboard with
Telkom rented instrument (Business) * * 28.42 32.40
(ii) | Residential (Outdoor wiring):
- Single installation 811.00 924.54 101.67 115.90
- Multiple installations 686.52 782.63 101.67 115.90
(iii) | Business (Outdoor wiring):
- Single installation 811.00 924.54 857.05 977.04
- Multiple installations 686.52 782.63 857.05 977.04
(iv) | Extension and main service exist beyond
the MRA: Note 3b 811.00 924.54
Fixed rental:
- Single line extension - - 12.96 14.77
- Switchboard extension - - 28.42 32.40
- Wire rental per km per pair - - 26.50 30.21
g Transfer of indoor wiring 406.00 462.84 - -
h Connection of indoor wiring Note 6a/b 44.95 51.24 - -

. No longer provided w.e.f. 1 April 2003. (Commercial Policy Reference Document - Chapter 14 for more details)

A1.2.4 Direct dialing inward/outward (DDI/DDO)
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Item DIRECT DIALLING INWARD/OUTWARD Installation Monthly rental
Al.2.4 (DDI/DDO) Excl VAT Incl VAT Excl VAT Incl VAT
NO LONGER PROVIDED
a Analogue terminations - - 178.38 203.35
(i) | Where more than one service is provided
simultaneously, per service - - 178.38 203.35
b Digital terminations
(@) | 2 Mbit/s link - - - -
Where more than one service is provided
simultaneously:
- Up to 4 links (per link) - - - -
- Up to 9 links (per link) - - - -
- 10 or more links (per link) - - - -
(i) | Activated timeslot - - Item Item
Al.2.4c Al.2.4d
(iii) | Spare timeslot - - Item Item
Al.2.4c Al.2.4d
(iv) | Activation of spare timeslot 74.59 85.03 - -
(v) | Conversion from DDI to DDO and vice versa, per
timeslot 74.59 85.03 - -
Monthly rental per distance step (kilometer) (Excl VAT)
c Digital terminations (all services) 0-20 >20-30 >30-40 >40-50 >50
(i) | Activated timeslot 178.38 250.05 341.23 400.93 495.42
(ii) | Spare timeslot 26.78 37.48 51.21 60.13 74.33
Monthly rental per distance step (kilometer) (Incl VAT)
d Digital terminations (all services) 0-20 >20-30 >30-40 >40-50 >50
(i) | Activated timeslot 203.35 285.06 389.00 457.06 564.78
(ii) | Spare timeslot 30.53 42.73 58.38 68.55 84.74
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A1.2.5 ISDN (Integrated Services Digital Network)
Item ISDN (Integrated Services Digital Network) Installation Monthly rental
Al1.2.5 Excl VAT Incl VAT Excl VAT Incl VAT
a (i) | Telkom ISDN2 & 2a — Residential customers
Standard Basic Rate Service — Access:
- ISDN2 (Including NT1 & Access) 678.83 773.87 223.89 255.23
- ISDN2a (Including NT2a/b & Access) 926.46 1 056.16 237.18 270.39
Multiple access provided simultaneously:
- Multiple ISDN2 service provided simultaneously 646.14 736.60 - -
- Multiple ISDN2a services provided simultaneously 889.41 1013.93 - -
(ii) | Telkom ISDN2 & 2a — Business customers
Standard Basic Rate Service — Access:
- ISDN2 (Including NT1 & Access) 678.83 773.87 309.91 353.30
- ISDN2a (Including NT2a/b & Access) 926.46 1 056.16 329.43 375.55
Multiple access provided simultaneously:
- Multiple ISDN2 service provided simultaneously 646.14 736.60 - -
- Multiple ISDN2a services provided simultaneously 889.41 1013.93 - -
(iii) | Telkom ISDN 30 (std Primary rate service, 1-year
minimum rental period)
Single link 36 556.58 41 674.50 4147.48 4728.13
Multiple services provided simultaneously:
- Up to 4 links (per link) Note 17al/c 27 418.18 31 256.73 4147.48 4728.13
- Up to 9 links (per link) Note 17al/c 25590.38 29173.03 4 147.48 4728.13
- 10 or more links (per link) Note 17a/c 24 293.99 27 695.15 4 147.48 4728.13
(These tariffs only apply to agreements entered into
after 1 January 2001 & for the contract period only).
Telkom ISDN 30 (std Primary rate service, 1-year
minimum rental period — installation included in rental)
Single link - - 7398.91 8 434.76
Multiple services provided simultaneously:
- Upto 4 links (per link) Note 17a/c - - 6586.12 7508.17
- Upto 9 links (per link) Note 17a/c - - 6 423.55 7322.85
- 10 or more links (per link) Note 17a/c . . 6308.25 719140
[ tem | ISDN (Integrated Services Digital Network) | Installation [ Monthly rental
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Al1.2.5 Excl VAT Incl VAT Excl VAT Incl VAT
Cont.
Telkom ISDN 30 (2 year minimum rental period)
Single link 31073.73 35 424.05 3487.61 3975.88
Multiple services provided simultaneously:
- Up to 4 links (per link) Note 17a 26 047.13 29 693.73 3487.61 3975.88
- Up to 9 links (per link) Note 17a 24 310.87 27 714.39 3487.61 3975.88
- 10 or more links (per link) Note 17a 23079.38 26 310.49 3487.61 3975.88
(These tariffs only apply to agreements entered into
after 1 January 2001 & for the contract period only).
Telkom ISDN 30 (2-year minimum rental period —
installation included in rental)
Single link - - 4 953.37 5 646.84
Multiple services provided simultaneously:
- Up to 4 links (per link) Note 17al/c . B 4716.28 5 376.56
- Up to 9 links (per link) Note 17al/c ) - 4634.39 5283.20
- 10 or more links (per link) Note 17a/c . B 4576.30 5216.98
Telkom ISDN 30 (3 year minimum rental period) 21 934.58 25 005.42 2934.75 3345.62
Single link
Multiple services provided simultaneously:
- Up to 4 links (per link) Note 17a 20 837.86 23 755.16 2934.75 3345.62
- Up to 9 links (per link) Note 17a 19 796.40 22 567.90 2934.75 3345.62
- 10 or more links (per link) Note 17a 18 113.30 20 649.16 2934.75 3345.62
(These tariffs only apply to agreements entered into
after 1 January 2001 & for the contract period only).
Telkom ISDN 30 (3-year minimum rental period —
installation included in rental) - N
Single link 3665.24 4178.37
Multiple services provided simultaneously: N -
- Up to 4 links (per link) Note 17al/c . B 3628.70 4136.72
- Up to 9 links (per link) Note 17al/c . B 3594.01 4097.17
- 10 or more links (per link) Note 17a/c 3537.95 4033.26
Telkom ISDN 30 (5 year minimum rental period)
Single link 14 623.10 16 670.33 2543.23 2899.28
Multiple services provided simultaneously:
e Upto4links (per link) Note 17a 13 891.70 15 836.54 2543.23 2899.28
e Upto9 links (per link) Note 17a 13197.33 15 044.96 2543.23 2899.28
(These tariffs only apply to agreements entered into
after 1 January 2001 & for the contract period only).
(iv) | Indoor transfer of ISDN PRA, per link  Note 17a 20 513.57 23 385.47
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Item ISDN (Integrated Services Digital Network) Installation Monthly rental
Al1.2.5 Excl VAT Incl VAT Excl VAT Incl VAT
Cont.
b ISDN SUPPLEMENTARY SERVICES Note 17f
(i) | MSN (Multi subscriber number) (5 numbers maximum per
BRI access) Note 17e 0 0 33.04 37.67
(i) | DDI/DDO per BRA (20 numbers max. per BRA access) 166.62 189.95 70.32 80.16
Note 17e/17g
(iii) | TP (terminal portability) 166.62 189.95 - -
(iv) | Hunting facilities, per line (only BRI services)
Simultaneous with provision of service, per line - - 12.16 13.86
Provision/curtailment/discont. Per occasion 187.82 21411 - -
(v) | Reserved
(vi) | Sub addressing 166.62 189.95 - -
(vii) | For Enhanced features on ISDN see Item Al.4.4a
(viii) | Indoor wiring for S-bus (max 5 connection points per socket 406.00 462.84 39.99 45.59
* Multiple installations 347.14 395.74 39.99 45.59
* Connection of existing wires 44.95 51.24 - -
c SPECIAL ISDN CASES
(i) | Number reconfiguration on PRA, per occasion 187.82 214.11 - -
(i) | ISDN Migration solution - - 0 0
(iii) | ISDN AVS solution - - 0 0

A1.3 RESERVED
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Al.4 ENHANCED VOICE SERVICES

Al.4.1 Reserved

A1.4.2 Telkom Smart Access (FreeCall 080, ShareCall 0860 and MaxiCall 0861)

Item TELKOM SMART ACCESS Installation Monthly rental
Al.4.2 (FREECALL 080, SHARECALL 0860 AND Excl VAT Incl VAT Excl VAT Incl VAT
MAXICALL 0861)
a Basic package*
Service without number choice
(including one destination) 347.17 395.77 165.22 188.35
Per additional destination
- up to 10 destinations 140.13 159.75 83.87 95.61
- more than 10 destinations 117.42 133.86 70.09 79.90
b Optional service features
(i) | Custom AreaCall (magisterial level) 694.33 791.54 136.43 155.53
(i) | Golden number - - 163.97 186.93
(iii) | PercentageCall 93.41 106.49 53.82 61.35
(iv) | LimitCall 93.41 106.49 53.82 61.35
(v) | Announcements 93.41 106.49 53.82 61.35
(vi) | Golden number reservation 163.97 186.93
(vii) | CustomAreaCall (magisterial and suburb level 871.02 992.96 171.49 195.50
routing)
c Other charges
(i) | Changes to data within a feature already subscribed to 74.48 84.91 - -
(ii) | Changes, per destination, to customized call routing
options or provision of Custom AreaCall on new
destination 112.36 128.09 - -
(iii) | Call-out charge 406.00 462.84 - -
(iv) | SecureAccess 936.71 1067.85 453.12 516.56
(v) | Admin facility 280.27 319.51 - -
d Call management report (Ad-hoc report) 915.23 1043.36 - -
e Call Management Report (Monthly report) - - 886.19 1010.26
f Call Detail Report - - 93.88 107.02
g Auto Attendant
(i) | 10 Seconds announcement 296.66 338.19 38.80 44.23
(ii) | 20 Seconds announcement 296.66 338.19 77.60 88.46
(iii) | 30 Seconds announcement 296.66 338.19 116.40 132.70
(iv) | 40 Seconds announcement 296.66 338.19 155.19 176.92
(v) | Service fee for changes requested by customer, per
occasion 296.66 338.19 - -
(vi) | Surcharge per successful call 0.03059 0.03487 - -

* The basic package includes standard AreaCall (routing according to provinces), TimeCall, DateCall and DivertCall
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A1.4.3 Plus Facilities
Item PLUS FACILITIES Note 16h Installation Monthly rental
A1.4.3 | (Replaced by Pluscall, now Enhanced Services. Excl VAT Incl VAT Excl VAT Incl VAT
Existing customers to migrate to Enhanced
Services)
a Provision per packet of 5 or less Note 16e - - 43.45 49.53
b Amendments within existing packet - - - -
c Increasing facilities within existing packet - - - -
d Activation of a facility, per occasion - - - -
e Reserved - - - -
Al.4.4 Enhanced services (PlusCall, IdentiCall, HomeFree & CallAnswer)
Item ENHANCED SERVICES Installation Monthly rental
Al.4.4 | (PLUSCALL, IDENTICALL, HOMEFREE & Excl VAT Incl VAT Excl VAT Incl VAT
CALL ANSWER) Note 16j
a BlockCall No longer provided w.e.f 7/11/2003, - - 20.51 23.38
replaced by BlockCall Plus
(i) | Blockcall Plus 23.35 26.62 30.57 34.85
b ForwardCall 23.35 26.62 4.39 5.00
c WaitingCall * 23.35 26.62 4.39 5.00
d Three-Way Calling (ConferenceCall) 23.35 26.62 - -
e UrgentCall 23.35 26.62 - -
f SpeedCall Note 16e 23.35 26.62 - -
g Direct-a-call: exchange connection rented in
another city/town
(i) | Business customers only 121.42 138.42 69.73 79.49
h IdentiCall * 23.35 26.62 8.64 9.85
| Homefree (No longer provided) - - 13.16 15.00
j () | CallAnswer — Std package *
- Voicemail upon no reply and busy condition 23.35 26.62 8.64 9.85
(i) | CallAnswer - Package 2 *
- Voicemail upon no reply and call waiting 23.35 26.62 13.03 14.85
(iii) | Basic Voicemail 13.16 15.00 - -
k Fax Answer (No longer provided) 23.35 26.62 22.00 25.08
| Call Catcher (Call Answer/Waiting-/IdentiCall) 23.35 26.62 8.77 10.00
m (i) | SonnetFax (No longer provided) - - - -
(ii) | Sonnet Plus (CallAnswer/Forward-/Waiting-/
IdentiCall/Internet)(R16.20 + R69.30 for internet) - - 85.50 97.47
(No longer provided)
(iii) | Sonnet4 (CallAnswer/IdentiCall/WaitingCall/ 23.35 26.62 21.00 23.94
ForwardCall) Business customers only

*|dentiCall, CallAnswer (Std and package 2) and WaitingCall no longer available to residential customers
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Item
Al.4.4
Cont.

ENHANCED SERVICES

Installation

Monthly rental

(PLUSCALL, IDENTICALL, HOMEFREE &
CALL ANSWER) Note 16j

Excl VAT

Incl VAT

Excl VAT

Incl VAT

0]
(o]
p ()
(i)
(iii)

a (i
(i)

r

MultiCall package ( Consists of IdentiCall,
CallAnswer, WaitingCall, ForwardCall and
BlockCall) No longer provided w.e.f
17/11/2003, replaced by MultiCall Plus
MultiCall Plus package (Call Answer,
WaitingCall,IdentiCal,ForwardCall and
BlockCallPlus)l Business Customers only
Ringback

MyRing (first additional ring) (No longer
provided) Note 16f

MyRing (second additional ring) (No longer
provided)

MyRing Extended Malil

Mail Manager (No longer provided)

Mail Manager Plus (Business cust only)
Contact Me

23.35

23.35

26.62

26.62

37.26

45.30

8.77
4.39

5.00#
10.00#

42.48
51.64

10.00
5.00

5.70#
11.40#

# The monthly rentals are payable in addition to the existing standard CallAnswer monthly rental of R8.64 (Excl VAT).

Al.4.4a Enhanced services on ISDN
Item ENHANCED SERVICES ON ISDN Installation Monthly rental
Al.4.4a Excl VAT Incl VAT Excl VAT Incl VAT
Note 16j
a WaitingCall on ISDN 2 & 2a * 23.35 26.62 4.39 5.00
b ForwardCall on ISDN 2 & 2a 23.35 26.62 4.39 5.00
c Three-Way Calling on ISDN 2 & 2a 23.35 26.62 4.39 5.00
d FaxAnswer on ISDN 2 & 2a (No longer provided) - - 22.00 25.08
e CallAnswer on ISDN2 & 2a * 23.35 23.35 8.64 9.85
f Identicall
. ISDN 2 & 2a * 23.35 26.62 12.96 14.77
. ISDN 30 (per PRI access) 23.35 26.62 133.92 152.67
g BlockCall Plus on ISDN 2 & 2a 23.35 26.62 30.57 34.85
h CallCatcher on ISDN 2 & 2a 23.35 26.62 8.77 10.00
i MultiCall Plus on ISDN 2 & 2a (No longer provided) - - 45.30 51.64

*IdentiCall, CallAnswer and WaitingCall no longer available to residential customers
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Al.4.4b Enhanced services on PrepaidFone
Item ENHANCED SERVICES ON PREPAIDFONE Installation Monthly rental
Al.4.4b Excl VAT Incl VAT Excl VAT Incl VAT
Note 16j
a CallAnswer on PrepaidFone (No longer provided) - - 8.64 9.85
b IdentiCall on PrepaidFone (No longer provided) - - 8.64 9.85
[« WaitingCall on PrepaidFone (No longer provided) - - 4.39 5.00
d CallCatcher 23.35 26.62 8.77 10.00
Al.4.5 WiMax
Item WiMax (wireless broadband connectivity) Monthly rental
Al1.4.5 Rental for existing customers only — not
available to new customers Excl VAT Incl VAT
a WiMax access up to 512Kbps 210.53 240.00
Al.4.6 Telkom Internet & Internet powered by DSL
Item TELKOM INTERNET Monthly rental
Al.4.6 Excl VAT Incl VAT
TI-Consumer:
a TI-AllAccess 1GB 69.30 79.00
b TI-AllAccess Advanced 5GB 86.84 99.00
c TI-AllAccess 10GB 130.70 149.00
d TI-ISDN 128 Advanced 10GB Note 42a 130.70 149.00
e TI-AllAccess 20GB (Advanced) 209.65 239.00
f TI-AllAccess 20GB (Premium) 209.65 239.00
g TI-AllAccess 30GB 346.49 395.00
h TI-AllAccess Advanced 4GB Unshaped
(No longer provided) 214.91 245.00
i TI-AllAccess Premium 4GB Unshaped
(No longer provided 214.91 245.00
j Telkom Internet AllAccess1GB on PrepaidFone
(i) | 7 days rental option 15.99 18.23
(ii) | 31 days rental option 69.30 79.00
(i) | Waya Waya (annual) 831.58 948.00
k TI Uncapped Basic (384kbps - 1mbps) 174.56 199.00
| TI Uncapped Advanced (1mbps - 2mbps) 218.42 249.00
m TI Uncapped Premium (4mbps) 323.68 369.00
n TI Uncapped Premium Plus (10mbps) 613.16 699.00
Tl Business:
o (i) | TIV-Sat Business (SSO & SSE only) 20GB 209.65 239.00
(ii) | TBiz BB Capped Entry 130.70 149.00
(iii) | TBiz BB Capped Basic 209.65 239.00
(vi) | TBiz BB Capped Advanced 346.49 395.00
(v) | TBiz BB Capped Premium 460.53 525.00
(vi) | TBiz BB Capped Premium Plus 565.79 645.00
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Iltem TELKOM INTERNET Monthly rental
Al.4.6 Excl VAT Incl VAT
(vii) | TI-AllAccess 80GB 1355.26 1 545.00
(viii) | TI-AllAccess 100GB 1662.28 1 895.00
(ix) | TI-AllAccess 200GB 3328.95 3795.00
(X) | TI-AllAccess 500GB 815351 9 295.00
p (i) | TI-AllAccess 5GB Unshaped 118.42 135.00
(i) | TI-AllAccess 10GB Unshaped 214.91 245.00
(iii) | TI-AllAccess 20GB Unshaped 416.67 475.00
(iv) | TI-AllAccess 30GB Unshaped 609.65 695.00
(v) | TI-AllAccess 40GB Unshaped 785.09 895.00
(vi) | TI-AllAccess 50GB Unshaped 986.84 1125.00
(vii) | TI-AllAccess 80GB Unshaped 2 302.63 2 625.00
(viii) | TI-AllAccess 100GB Unshaped 2890.35 3295.00
(ix) | TI-AllAccess 200GB Unshaped 5 785.09 6 595.00
(x) | TI-AllAccess 500GB Unshaped 14 469.30 | 16 495.00
q (i) | TBiz TI Uncapped Basic (384kbps — 1mbps) 314.91 359.00
(ii) | TBiz Tl Uncapped Advanced (1mbps — 2mbps) 560.53 639.00
(iii) | TBiz TI Uncapped Premium ((4mbps) 1139.47 1299.00
(iv) | TBiz TI Uncapped Premium Plus (10mbps) 2104.39 2399.00
Other:

r Out of Bundle usage per GB (shaped) 34.21 39.00
s Out of Bundle usage per GB (unshaped) 51.75 59.00
t Tl Local Basic Package 1GB 26.32 30.00
u TI Unshaped Basic Package 1GB 105.26 120.00
\% TI Additional Mail Box 13.76 15.69
w TI Additional Alias 1.84 2.10
X TI Additional Mail Storage 11.47 13.08
y TI Additional Web Space 10.00 11.40
z Tl Edunet 30.16 34.38
aa (i) | TI Web Hosting Micro Unix 26.32 30.00
(i) | TI Web Hosting Starter Unix 48.25 55.01
(iii) | TI Web Hosting Specialised Unix 72.81 83.00
(iv) | TI Web Hosting Sophisticated Unix 114.04 130.01
(v) | TI Web Hosting Superuser Unix 168.34 191.91
(vi) | TI Web Hosting Sophisticated Windows 113.16 129.00
(vii) | TI Web Hosting Superuser Windows 165.79 189.00
ab (i) [ TI-DNS INT 28.95 33.00
(ii) | TI-DNS INT Advanced 30.70 35.00
ac (i) | TI-DNS Local 7.02 8.00
(ii) | TI-DNS Local Advanced 8.77 10.00
ad (i) [ TI-DNS NPO 4.39 5.00
(ii) | TI-DNS NPO Advanced 6.14 7.00
(ii) | TI-DNS Hosting 4.39 5.00
ae (i) | TI EmailDomain (DNS inclusive) 6.14 7.00
(i) | TI EmailDomain (DNS Advanced) 1.75 2.00
af TI-DNS Secondary Hosting 4.39 5.00
ag Tl EmailDomain (Standalone) 1.75 2.00
ah IPN Licencing 181.90 207.37
ai IPN Content Filtering 120.76 137.67
aj Usage Based Internet Gold 1210.52 1379.99
ak Usage Based Internet Silver 859.65 980.00
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A1.4.7 ADSL (Asymmetric Digital Subscriber Line) — connectivity

Item ADSL Installation Monthly rental
Al.4.7 (Asymmetric Digital Subscriber Line) Excl VAT Incl VAT Excl VAT Incl VAT

A connectivity Note 16m/v

a Fast DSL 618.60 705.20 144.74 165.00
(i) | Fast DSL Bundle Note 160 618.60 705.20 144.74 165.00

b Faster DSL 618.60 705.20 262.28 299.00
(i) | Faster DSL Bundle Note 160 618.60 705.20 262.28 299.00

c Reserved - - - -
() | Reserved Notel6o - - - -

d Fastest DSL 618.60 705.20 37281 425.00
(i) | Fastest DSL Bundle Note 160 618.60 705.20 372.81 425.00
(i) | Self —Install (All Speeds) Note 16r 347.53 396.18 Note 16u Note 16u

Al1.4.8 Surfmore Packages

Item Surfmore Packages Monthly rental
Al.4.8 Excl VAT Incl VAT
a (i) | Surfmore 10 - (Includes rental for exchange line and CallAnswer) 204.97 233.67
(i) | Surfmore 10 Plus — (Includes rental for exchange line, CallAnswer and basic Internet) 266.38 303.67
b (i) | Surfmore 20 - (Includes rental for exchange line and CallAnswer) 279.53 318.67
(ii) | Surfmore 20 Plus - (Includes rental for exchange line, CallAnswer and basic Internet) 340.94 388.67
c (i) | Surfmore 30 - (Includes rental for ISDN 2a line and CallAnswer) 422.05 481.14
(i) | Surfmore 30 Plus - (Includes rental for ISDN 2a line, CallAnswer and ISDN Internet) 505.39 576.14
Notes:
- Telkom staff do not qualify for Surfmore Plus
- The 10, 20, 30 refer to the number of Internet (0-50km) Callmore hours that a customer gets free
- Surfmore is for residential customers only
Al1.4.9 Intelligent Call Forwarding
Item Intelligent Call Forwarding Installation Monthly rental
Al.4.9 Excl VAT Incl VAT Excl VAT Incl VAT
a Basic service offering (network
congestion/busy, no reply and immediate)
(i) | Analogue line* 67.17 76.57 10.25 11.69
(ii) | ISDN 2 & 2a* 67.17 76.57 20.50 23.37
(iii) | ISDN 30** 67.17 76.57 196.83 224.39
(iv) | Customised Intelligent Call Forwarding 271.10 309.05 759.63 865.98
Supporting feature 67.17 76.57 36.40 41.50
[« Administration fee, per occasion (whenever a
change is effected to a profile) 42.38 48.31 - -

e Applicable to existing ICF customers only

** Free installation & rental with 2,3 and 5 year PRA contract
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A1.4.10 Silver Line Packages

Item Silver Line Packages Monthly rental (Rand)
Al1.4.10 (30 Callmore minutes free) Excl VAT Incl VAT
Prices include line & TalkPlus charges
a Conventional lines
(@) | Silver Line CA (CallAnswer) 131.42 149.82
(i) | Silver Line CC (CallCatcher) 140.12 159.74
(ii) | Silver Line MC (MultiCall) 160.04 182.45
(iv) | Silver Line MC (MultiCall Plus) 168.08 191.61
b ISDN 2 lines
(i) | Silver Line CA (CallAnswer) 215.65 245.84
(i) | Silver Line CC (CallCatcher) 224.35 255.76
(iii) | Silver Line MC (MultiCall) 244.27 278.47
(iv) | Silver Line MC (MultiCall Plus) 252.31 287.63
c ISDN 2a lines
() | Silver Line CA (CallAnswer) 227.59 259.45
(i) | Silver Line CC (CallCatcher) 236.29 269.37
(iii) | Silver Line MC (MultiCall) 256.20 292.07
(iv) | Silver Line MC (MultiCall Plus) 264.25 301.25
Silver Line Packages
(PrepaidFone lines)
d Silver Line (Basic 7-day rental)* 14.59 16.63
e Silver Line (Basic monthly rental)* 63.22 72.07
f Silver Line (Standard 7-day rental)** 16.58 18.90
g Silver Line (Standard monthly rental)** 71.87 81.93

Notes:Silver Line is for residential customers only Silver Line customers receive 30 callmore voice
minutes free. Local and long distance
- The above prices consist of the line charges and the TalkPlus charges
- * Customers receive free CallAnswer, no WaitingCall

- ** Customers receive free WaitingCall and pay for CallAnswer

- (Only applicable to existing customers —no longer provided)

Al.4.11 BestFriends
Iltem BestFriends Activation/Installation Monthly rental (Rand)
(Rand)
Al1.4.11 (No longer provided) Note 16n Excl VAT Incl VAT Excl VAT Incl VAT
a 5 Pre-selected national telephone numbers
(10 % discount per call) 8.77 10.00 8.64 9.85
(i) | Service fee per occasion for number changes 13.16 15.00 - -
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A1.4.12A Spacestream Office (SSO) — Option 1

Item SpaceStream Office (SSO) Activation/Installation Monthly rental (Rand)
Al1.4.12A | (Option 1 - Installation charge paid up-front) (Rand)
Note 169 Excl VAT Incl VAT Excl VAT Incl VAT
a SpaceStream Office — 1Year contract 2719.30 3100.00 600.34 684.39
b SpaceStream Office — 2Year contract 2719.30 3100.00 588.38 670.75
c SpaceStream Office — 3Year contract 2719.30 3100.00 578.16 659.10
SpaceStream Office includes an Internet data
volume cap of 500 MB as standard.
d Additional data volumes per 1GB* increment - - 417.77 475.88
Note 16l
e Advanced Paid Private Payphone for SSO (line) 483.94 551.69 178.38 203.35

. Maximum data volume cap is 20GB. The additional data volume will be in operation for a minimum period of 30 days. The charge and additional data volume
Will continue to apply from month-to-month until the customer requests a downgrade to the basic offering.

Al1.4.12B Spacestream Office (SSO) — Option 2

Item SpaceStream Office (SSO) Monthly rental incl.
A1.4.12B | (Option 2 — Installation charge included in activation/installation charge
monthly rental) (Rand)
Note 16q Excl VAT Incl VAT
a SpaceStream Office — 1Year contract 842.24 960.84
b SpaceStream Office — 2Year contract 717.28 817.70
[+ SpaceStream Office — 3Year contract 669.39 763.11
SpaceStream Office includes an Internet data
volume cap of 500 MB as standard.
d Additional data volumes per 1GB* increment 417.44 475.88
Note 16l

e  Maximum data volume cap is 20GB. The additional data volume will be in operation for a minimum period of 30 days. The charge and additional data volume
Will continue to apply from month-to-month until the customer requests a downgrade to the basic offering.
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A1.4.12C Spacestream Home (SSH)

Item SPACESTREAM HOME (SSH) * Activation/Installation Monthly rental (Rand)
A1.4.12C | - Standard direct dialed call charges will apply to SSH (Rand)
voice setrvices -
Excl VAT Incl VAT Excl VAT Incl VAT
a Reserved - - - -
b Reserved - - - -
¢ (i) | Voice and Internet Access service (residential) 6 065.13 6 914.25 368.42 420.00
(ii) | Voice and Internet Access service (residential) on
12 month minimum rental period - - 898.82 1024.65
(iii) | Voice and Internet Access service (residential) on
24 month minimum rental period - - 645.50 735.87
d (i) | Voice and Internet Access service (business) 6 065.13 6 914.25 368.42 420.00
(ii) | Voice and Internet Access service (business) on
12 month minimum rental period - - 898.82 1024.65
(iii) | Voice and Internet Access service (business) on
24 month minimum rental period - - 645.50 735.87
(iv) | Voice and Internet Access service (business) on
36 month minimum rental period - - 561.29 639.87

*The Voice and Internet Access offerings exclude an internet (ISP) account
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A1.4.13 Spacestream Express (SSE) — Option 1
Item SpaceStream Express (SSE) Activation/Installation Monthly rental (Rand)
A1.4.13 (Option 1 - Installation charge paid up-front) (Rand)
Excl VAT Incl VAT Excl VAT Incl VAT
a SpaceStream Express
(i) | 64 K/bits — Includes data volume cap of 500 MB:

- 1 Year contract (No longer provided) - - 495.80 565.21
- 2 Year contract (No longer provided) - - 481.57 548.99
- 3 Year contract (No longer provided) - - 470.62 536.51

(i) | 128 K/bits — Includes data volume cap of 1000 MB:
- 1 Year contract (No longer provided) - - 623.51 710.80
- 2 Year contract (No longer provided) - - 606.88 691.84
- 3 Year contract (No longer provided) - - 591.59 674.41

(iii) | 256 K/bits — Includes data volume cap of 2000 MB
- 1 Year contract (No longer provided) - - 879.05 1002.12
- 2 Year contract (No longer provided) - - 857.02 977.00
- 3 Year contract (No longer provided) - - 833.53 950.23

(iv) | 512 Ki/bits — Includes data volume cap of 3000 MB
- 1 Year contract 2719.30 3100.00 113454 1293.38
- 2 Year contract 2719.30 3100.00 1107.95 1 263.06
- 3 Year contract 2719.30 3100.00 1075.47 1226.04

Additional data volume per 1GB increment on the 512

K/bit service only* Note 16l - - 417.44 475.88
b Indoor transfer of VSAT, per access 1 500.00 1710.00 - -

Maximum data volume cap is 20GB

A1.4.13A Spacestream Express (SSE) — Option 2

Iltem SpaceStream Express (SSE) Monthly rental incl.
A1.4.13A | (Option 2 — Installation charge included in monthly activation/installation charge
rental) (Rand)
Excl VAT Incl VAT
a SpaceStream Express
(i) | 64 K/bits — Includes data volume cap of 500 MB:
- 1 Year contract (No longer provided) 737.28 840.50
- 2 Year contract (No longer provided) 609.45 694.77
- 3 Year contract (No longer provided) 560.81 639.32
(if) | 128 K/bits — Includes data volume cap of 1000 MB
- 1 Year contract (No longer provided) 864.98 986.08
- 2 Year contract (No longer provided) 734.76 837.63
- 3 Year contract (No longer provided) 681.78 777.23
(iii) | 256 K/bits — Includes data volume cap of 2000 MB
- 1 Year contract (No longer provided) 1120.52 1277.39
- 2 Year contract (No longer provided) 984.89 1122.77
- 3 Year contract (No longer provided) 923.72 1 053.04
(iv) | 512 Ki/bits — Includes data volume cap of 3000 MB
- 1 Year contract 1376.02 1 568.66
- 2 Year contract 1235.83 1 408.85
- 3 Year contract 1165.66 1328.85
Additional data volume per 1GB increment on the 512
K/bit service only* Note 16l 417.44 475.88
b Indoor transfer of VSAT, per access 1500.00 1710.00

Maximum data volume cap is 20GB
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A1.4.14 Surf Anytime (Residential & Business)

Item Surf AnyTime Monthly rental
Al.4.14 (Only applicable to existing customers) (Rand)
Excl VAT Incl VAT
a Surf AnyTime 600 189.47 216.00
b Surf AnyTime 1200 361.40 412.00
c Surf AnyTime 1800 517.24 589.65
d Surf AnyTime 2400 673.68 768.00

(The 600, 1200 etc. refers to the number of free standard and callmore Internet minutes combined)

Al1.4.15 XtraTime

Iltem XtraTime Monthly rental
A1.4.15 (Only applicable to existing customers) Excl VAT Incl VAT
a XtraTime 400 Local (300 Std 100 Callmore) 121.93 139.00
b XtraTime 200 Long distance (150 Std 50 Callmore) 92.11 105.00
c XtraTime 300 Long distance (300 Std) 136.84 156.00
d XtraTime 500 Long distance (500 Std) 227.19 259.00
e XtraTime 800 Long distance (800 Std) 356.14 406.00
f XtraTime 1200 Long distance (1200 Std) 525.44 599.00
g XtraTime 2400 Long distance (2400 Std) 1047.37 1194.00
h XtraTime 5000 Long distance (5000 Std) 2178.95 2 484.00

A1.4.16 InterCall

Item InterCall Monthly rental
Al1.4.16 Number of InterCall numbers registered Excl VAT Incl VAT
a 37 and less 91.53 104.34
b From 38 to 74 183.23 208.88
c From 75 to 149 366.45 417.75
d From 150 to 299 732.92 835.53
e From 300 to 599 1 465.82 1671.03
f From 600 to 1199 2 931.64 3342.07
g From 1200 to 2399 5863.29 6 684.15
h From 2400 to 4800 11 726.57 13 368.29
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A1.4.17 Broadband Packages

Item Telkom Business Broadband Packages Rental
Al1.4.17 (Includes DSL access and Tl account or Xtratime) Excl VAT Incl VAT
Note 16v
a TBiz BB Entry Capped 262.28 299.00
b TBiz BB Basic Capped 363.16 414.00
c TBiz BB Advanced Capped 455.26 519.00
d TBiz BB Premium Capped 744.74 849.00
e TBiz BB Premium Plus Capped 841.23 959.00
f TBiz BB Uncapped Basic (384kbps — 1mbps) 521.93 595.00
g TBiz BB Uncapped Advanced (1mbps — 2mbps) 872.81 995.00
h TBiz BB Uncapped Premium (4mbps) 1574.56 1795.00
i TBiz BB Uncapped Premium Plus (10mbps) 2539.47 2 895.00
j Faster DSL Xtratime300 (No longer provided) 399.12 455.00
k Fastest DSL Xtratime300 (No longer provided) 509.65 581.00

Al1.4.18 Telkom Short Message Service (SMS)

Item Telkom Short Message Service (SMS) Charge per SMS during Peak and Off-peak times
Al1.4.18 (Rand)
Excl VAT Incl VAT
a Telkom-to-Telkom 0.263 0.30
b Telkom to Mobile/Cellular operators 0.263 0.30
A1.4.19 SupremecCall Calling Plans
Item SupremeCall Monthly subscription (Rand)
A1.4.19 Calling Plans
Package Excl VAT Incl VAT Package Excl VAT Incl VAT
SupremeCall200 175.44 200.00 | SupremeCall 20000 17 543.86 20 000.00
SupremeCall 300 263.16 300.00 | SupremeCall 30000 26 315.79 30 000.00
SupremeCall 500 438.60 500.00 | SupremeCall 40000 35087.72 40 000.00
SupremeCall 1000 877.19 1 000.00 | SupremeCall 50000 43 859.65 50 000.00
SupremeCall 1750 1535.09 1 750.00 | SupremecCall 60000 52 631.58 60 000.00
SupremeCall 2500 2192.98 2500.00 | SupremeCall 70000 61 403.51 70 000.00
SupremeCall 4000 3508.77 4 000.00 | SupremecCall 80000 70 175.44 80 000.00
SupremeCall 6000 5263.16 6 000.00 | SupremeCall 90000 78 947.37 90 000.00
SupremeCall 8000 7 017.54 8 000.00 | SupremeCall 100000 87 719.30 100 000.00
SupremecCall 10000 8771.93 | 10000.00 | SupremeCall 150000 131 578.95 150 000.00
SupremeCall 12000 10 526.32 | 12000.00 | SupremeCall 200000 175 438.60 200 000.00
SupremecCall 15000 13157.89 | 15000.00 | SupremeCall 250000 219 298.25 250 000.00
SupremeCall 18000 15789.47 | 18000.00 | SupremeCall 300000 263 157.90 300 000.00
| 131.58 | 150.00 |

| Once-off charge for upgrade/downgrade of packages
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A1.4.20 Message Suite

Item Message Suite Once-off activation Monthly subscription (Rand)
A1.4.20 charge (Rand)
Excl VAT Incl VAT Excl VAT Incl VAT
a Bundle 1 3850.00 4 389.00 979.00 1116.06
1-10 Mailboxes
1GB storage free
b Bundle 2 3850.00 4 389.00 1738.00 1981.32
11-20 Mailboxes
2GB storage free
c Bundle 3 3850.00 4 389.00 4125.00 4702.50
21-50 Mailboxes
5GB storage free
e Additional storage per GB 82.50 94.05 - -
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A1.4.21 Telkom Closer Calling Plans (Residential Customers)

Iltem Al1.4.21 Telkom Closer Calling Plans Call Charges Monthly subscription
(Residential Customers) (Rand)
Note 16v Standard Time Callmore Time Excl VAT Incl VAT
(All charges Excl VAT) (All charges Excl VAT)
Telkom Monthly subscription includes 43c per minute. Local and long distance | R1.23 per call for local and long 146.49 167.00
Weekender plan | home line rental and Call calls will be billed per second with a distance calls, up to an hour on
Answer or IdentiCall, Contact minimum charge of 43c per call. First weekdays
(Closer 1) Me and Ringback (DSL charge 30 local minutes in standard time free - Unlimited local and long distance
paid separate where applicable) weekend calls at no charge, up to an
Calls to directory enquiries hour per call
excluded - 60 local surfing minutes free
-10% discount on prescribed per
second rate to 30 most popular
international destinations. Minimum
50c per call.
Telkom Evening | Monthly subscription includes 43c per minute. Local and long distance | Unlimited local and long distance calls 162.28 185.00
and Weekend home line rental and Call calls will be billed per second with a at no charge, up to an hour
plan Answer or IdentiCall, Contact minimum charge of 43c per call. First - 60 local surfing minutes free
Me and Ringback (DSL charge 30 local minutes in standard time free 10% discount on prescribed per
(Closer 2) paid separate where applicable) second rate to 30 most popular
Calls to directory enquiries international destinations. Minimum
excluded 50c per call.
Telkom Monthly subscription includes - Unlimited local and long distance calls - Unlimited local and long distance 299.12 341.00
Unlimited home line rental and Call at no charge. calls at no charge.
Anytime plan Answer or IdentiCall, Contact - Pure per second billing applies for - Pure per second billing applies for
Me and Ringback (DSL charge fixed-to-mobile calls. fixed-to-mobile calls.
(Closer 3) paid separate where applicable) - 10% discount on prescribed per - 10% discount on prescribed per
Calls to directory enquiries second rate to 30 most popular second rate to 30 most popular
excluded international destinations. Minimum 50c | international destinations. Minimum
per call. 50c per call.
Internet Add-on Monthly subscription payable in 150 local Internet hours per month during Callmore Time (Telkom on-net calls 131.58 150.00
addition to normal Internet only)
monthly charge 75 local Internet hours per month during Callmore Time 70.18 80.00
(Telkom on-net calls only)
Fixed to Mobile Monthly subscription payable in * This add-on bundle includes 80 fixed-to-moblie minutes (to all mobile/cellular 70.18 80.00
add-on addition to the relevant Telkom networks), thereafter standard fixed-to-mobile tariffs will apply, as follows:
Closer calling plan subscription - For Closer 1 and 2 the standard fixed-to-mobile tariffs are billed upfront for the
first 60 seconds and thereafter in 30 second increments.
- For Closer 3 pure per second billing applies for fixed-to-mobile calls.
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Al.4.21a Telkom Closer Calling Plans (ISDN2 Residential Customers)

Iltem Al.4.21a Telkom Closer Calling Plans Call Charges Monthly subscription
(ISDN2 Residential Customers) (Rand)
Standard Time Callmore Time Excl VAT Incl VAT
(All charges Excl VAT) (All charges Excl VAT)
Telkom Monthly subscription includes 43c per minute. Local and long distance | R1.23 per call for local and long 240.23 273.86
Weekender ISDN2 line rental and Call Answer | calls will be billed per second with a distance calls, up to an hour on
plan or IdentiCall, Contact Me and minimum charge of 43c per call. First weekdays
Ringback (DSL charge paid 30 local minutes in standard time free - Unlimited local and long distance
(Closer 1) separate where applicable) weekend calls at no charge up to an
Calls to directory enquiries hour per call
excluded - 60 local surfing minutes free
- 10% discount on prescribed per
second rate to 30 most popular
international destinations. Minimum
50c per call.
Telkom Monthly subscription includes 43c per minute. Local and long distance | Unlimited local and long distance calls 256.02 291.86
Evening and ISDNZ2 line rental and Call Answer | calls will be billed per second with a at no charge, up to an hour
Weekend plan | or IdentiCall, Contact Me and minimum charge of 43c per call. First - 60 local surfing minutes free
Ringback (DSL charge paid 30 local minutes in standard time free -10% discount on prescribed per
(Closer 2) separate where applicable) second rate to 30 most popular
Calls to directory enquiries international destinations. Minimum
excluded 50c per call.
Telkom Monthly subscription includes - Unlimited local and long distance calls | - Unlimited local and long distance 392.86 447.86
Unlimited ISDN2 line rental and Call Answer | at no charge. calls at no charge.
Anytime plan or IdentiCall, Contact Me and - Pure per second billing applies for - Pure per second billing applies for
Ringback (DSL charge paid fixed-to-mobile calls. No minimum fixed-to-mobile calls. No minimum
(Closer 3) separate where applicable) charge charge
Calls to directory enquiries 10% discount on prescribed per second | - 10% discount on prescribed per
excluded rate to 30 most popular international second rate to 30 most popular
destinations. Minimum 50c per call. international destinations. Minimum
50c per call.
Internet Add- Monthly subscription payable in 150 local Internet hours per month during Callmore Time (Telkom on-net calls 131.58 150.00
on addition to normal Internet only)
monthly charge 75 local Internet hours per month during Callmore Time 70.18 80.00
(Telkom on-net calls only)
Fixed to Monthly subscription payable in * This add-on bundle includes 80 fixed-to-moblie minutes (to all mobile/cellular 70.18 80.00
Mobile addition to the relevant Telkom networks), thereafter standard fixed-to-mobile tariffs will apply, as follows:
add-on Closer calling plan subscription - For Closer 1 and 2 the standard fixed-to-mobile tariffs are billed upfront for the
first 60 seconds and thereafter in 30 second increments.
- For Closer 3 pure per second billing applies for fixed-to-mobile calls.
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A1.4.21b Telkom Closer Calling Plans (ISDN2a Residential Customers)

Iltem Al1.4.21b Telkom Closer Calling Plans Call Charges Monthly subscription
(ISDN2a Residential Customers) (Rand)
Standard Time Callmore Time Excl VAT Incl VAT
(All charges Excl VAT) (All charges Excl VAT)
Telkom Monthly subscription includes 43c per minute. Local and long distance | R1.23 per call for local and long 253.52 289.01
Weekender ISDNZ2 line rental and Call Answer | calls will be billed per second with a distance calls, up to an hour on
plan or IdentiCall, Contact Me and minimum charge of 43c per call. First weekdays
Ringback (DSL charge paid 30 local minutes in standard time free - Unlimited local and long distance
(Closer 1) separate where applicable) weekend calls at no charge up to an
Calls to directory enquiries hour per call
excluded - 60 local surfing minutes free
- 10% discount on prescribed per
second rate to 30 most popular
international destinations. Minimum
50c per call.
Telkom Monthly subscription includes 43c per minute. Local and long distance | Unlimited local and long distance calls 269.31 307.01
Evening and ISDN2 line rental and Call Answer | calls will be billed per second with a at no charge, up to an hour
Weekend plan | or IdentiCall, Contact Me and minimum charge of 43c per call. First - 60 local surfing minutes free
Ringback (DSL charge paid 30 local minutes in standard time free -10% discount on prescribed per
(Closer 2) separate where applicable) second rate to 30 most popular
Calls to directory enquiries international destinations. Minimum
excluded 50c per call.
Telkom Monthly subscription includes - Unlimited local and long distance calls | - Unlimited local and long distance 406.15 463.01
Unlimited ISDNZ2 line rental and Call Answer | at no charge. calls at no charge.
Anytime plan or IdentiCall, Contact Me and - Pure per second billing applies for - Pure per second billing applies for
Ringback (DSL charge paid fixed-to-mobile calls. No minimum fixed-to-mobile calls. No minimum
(Closer 3) separate where applicable) charge charge
Calls to directory enquiries 10% discount on prescribed per second | - 10% discount on prescribed per
excluded rate to 30 most popular international second rate to 30 most popular
destinations. Minimum 50c per call. international destinations. Minimum
50c per call.
Internet Add- | Monthly subscription payable in 150 local Internet hours per month during Callmore Time (Telkom on-net calls 131.58 150.00
on addition to normal Internet only)
monthly charge 75 local Internet hours per month during Callmore Time 70.18 80.00
(Telkom on-net calls only)
Fixed to Monthly subscription payable in * This add-on bundle includes 80 fixed-to-moblie minutes (to all mobile/cellular 70.18 80.00
Mobile addition to the relevant Telkom networks), thereafter standard fixed-to-mobile tariffs will apply, as follows:
add-on Closer calling plan subscription - For Closer 1 and 2 the standard fixed-to-mobile tariffs are billed upfront for the
first 60 seconds and thereafter in 30 second increments.
- For Closer 3 pure per second bhilling applies for fixed-to-mobile calls.
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Al1.4.22 Do Broadband

Item Do Broadband Monthly Rental
Al.4.22
Note 16v Excl VAT Incl VAT
a Do Basic (DSL 384 with Telkom internet 5GB) 192.11 219.00
b Do Advanced (DSL 1024 with Telkom internet10GB) 346.49 395.00
c Do Premium (DSL 4096 with Telkom internet advanced 20 GB) 485.96 554.00
d Do Premium Plus (DSL 4096 with Telkom internet advanced 30GB) 560.53 639.00
e Do Uncapped Basic (1 Mbps) 288.60 329.00
f Do Uncapped Advanced (2 Mbps) 402.63 459.00
g Do Uncapped Premium (4 Mbps) 613.16 699.00
h Do Uncapped Premium Plus (10 Mbps) 876.32 999.00
i Do 1 (DSL 384 with Telkom Internet 1GB) — No longer provided - Existing customers only 174.56 199.00
i Do 2 (DSL 384 with Telkom Internet 10GB) — No longer provided - Existing customers only 226.31 258.00
Customers are debited with the prescribed charges for each component of the relevant Do Broadband package. The fixed discount per package
category in the Table above is granted to all customers subscribing to a particular package. This means that an ordinary residential customer with
an exchange line, a pensioner with an exchange line or a business customer with an exchange line who all subscribe to item “a” above for example,
will all receive the same discount of R45.00.

A1.4.23 Telkom BizTalk

Item ITELKOM BIZTALK
Al.4.23 |Both plans include the MultiCall Plus Value Added Service consisting of: IdentiCall, ForwardCall, Call Answer, Call Waiting and BlockCall Plus
Calling Plan: Fixed-to-Fixed minutes SmartAccess single Monthly Monthly
(Local & Long distance) | MaxiCall number (0861) sub- sub-

Any time basic package scription scription

Excl VAT Incl VAT
a Telkom BizTalk 150 Not included 223.68 255.00
b Telkom BizTalk Plus 500 Included 388.90 443.35
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Al.5 MISCELLANEOUS CHARGES

A1.5.1 Miscellaneous Call Charges

Item MISCELLANEOUS CALL CHARGES Charge Charge
A15.1 (Excl VAT) (Incl VAT)
a Collect call (extra charge payable)
@) | - Manual (Operator assisted) 6.63 7.56
- Automated 4.16 4.74
(iiy | Operator assisted calls (Automatic customers)
- International 12.19 13.90
- National 6.63 7.56
b Diversion of calls — Automatic exchanges:

(i) | Period up to 10 days, per day, per occasion 7.42 8.46
(i) | Period longer than 10 days, per month 74.15 84.53
(iii) | Plus connection fee, per occasion 35.61 40.60

c Diversion of calls — Manual exchanges:

Per occasion, irrespective of the duration of the

diversion, with a maximum period of one month

per occasion 35.61 40.60
d Fixed-time trunk call Note 2c
e Personal-service call (extra charge payable) 6.63 7.56
f Telephone Conference Call Note 2d/e

(i) | Connection fee per occasion 76.79 87.54

(i) | Plus, extra charge i.r.o. each individual national
on-net connection 7.69 8.77
(iii) | Plus, extra charge i.r.o. each individual
international connection 16.64 18.97
(iv) | Plus, extra charge i.r.o. each individual Mobile
cellular, Neotel, VANS & USAL connection 16.64 18.97
g Advice of charge Item A1.2.2 (i) Item A1.2.2 (i)
h 1023 Auto Complete (Flat rate) 1.15 131
i Operator assisted directory enquiries, domestic
1023/4, 102701/11/31 and international 10903,
Standard and Callmore time; per call (free of
charge from public payphones) 2.60 2.96

A1.5.2 Consultancy services

Item CONSULTANCY SERVICES Charges — Professional Charges — Technical and
Al15.2 (Item 37.3.2 of Telkom Manual) Administrative category
Excl VAT Incl VAT Excl VAT Incl VAT

a Hourly 833.71 950.43 542.70 618.68

b Daily 6 669.69 7 603.45 4348.33 4 957.10
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Al.6 DOMESTIC TELEPHONE CALL CHARGES

A1.6.1 Telephone call charges from customers connected to automatic exchanges and calls from

WorldCall Pre-paid calling cards & WorldCall Charge Card

Al1.6.1 Automatic calls Minimum Minimum Rand Rand Rand Rand
charge rand charge rand Per second Per second Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All times Standard Time: Monday to Callmore time: Monday to

Friday 07:00 to 19:00

Friday 19:00 to 07:00

and Friday 19:00 to Monday
07:00

Conventional calls (the minimum charge will not apply to on-net dial-up internet calls to ISP’s)
Local (0-50km) 0.500 0.570 0.00614 0.00700 0.00302 0.00344
Long distance (>50km) 0.500 0.570 0.00833 0.00950 0.00417 0.00475
PrepaidFone calls (a surcharge of R0.66 (incl VAT) per call will apply to PrepaidFone Waya Waya and Top-Up plans)
Local (0-50km) ‘ 0.728 0.830 0.00880 0.01003 0.00419 0.00478
Long distance (>50km)* 0.768 0.875 0.01576 0.01797 0.00789 0.00899
Details of last successful call (free of charge)
Details of last 3 transactions R0.83 (Incl VAT)
FreeCall 080/Homefree (all call charges apply to the called party)
Local (0-50km) 0.500 0.570 0.00714 0.00814 0.00383 0.00437
Long distance (>50km)* 0.500 0.570 0.00934 0.01065 0.00504 0.00575

*Also applicable to calls from cell

phones

ShareCall 0860 (charges >50km apply to the called party — minus the 0-50km minimum charge) & (th

internet calls to ISP’s)

e minimum charge will not apply to on-net dial-up

Local (0-50km) 0.500 0.570 0.00614 0.00700 0.00302 0.00344
Long distance (>50km)* n/a n/a 0.00934 0.01065 0.00504 0.00575
*Also applicable to calls
from cell phones
MaxiCall 0861
All distances 0.500 0.570 0.00833 0.00950 0.00417 0.00475
CallAnswer message retrieval from other phone (Conventional & PrepaidFone calls)
All distances 0.500 | 0.570 | 0.00833 | 0.00950 0.00417 0.00475
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Charges apply to Conventional and PrepaidFone customers.

Item A1.6.1
Automatic calls to
Mobile
(Contd.)

Price Price
Rand Rand
Excl VAT Incl VAT

Price Price
Rand Rand
Excl VAT Incl VAT

Rate group 1: Peak time
Weekdays from 07:00 to 20:00

Rate group 2: Off-peak time
Weekdays 20:00 to 07:00 and from
Friday 20:00 to Monday 07:00

Outgoing calls to Mobile Cellular Vodacom, MTN, Cell C and 8.ta (Telkom mobile) and WBS Mobile**

First 60 sec*
Next 30 sec

1.180 1.345
0.590 0.673

0.950 1.083
0.475 0.542

* Calls are charged in increments of one minute for the first minute and in increments of 30 seconds thereafter.
** For WBS Mobile peak time: Monday to Friday from 07:00 to 19:00 and off peak: Monday to Friday from 19:00
to 07:00 and Friday 19:00 to Monday 07:00

Charges apply to WorldCall customers

Item A1.6.1
Automatic calls to
Mobile
(Contd.)

Price Price
Rand Rand
Excl VAT Incl VAT

Price Price
Rand Rand
Excl VAT Incl VAT

Rate group 1: Peak time
Weekdays from 07:00 to 20:00

Rate group 2: Off-peak time
Weekdays 20:00 to 07:00 and from
Friday 20:00 to Monday 07:00

Outgoing calls to Mobile Cellular Vodacom & MTN

First 60 sec* 1.134 1.293 0.910 1.037
Next 30 sec 0.567 0.646 0.455 0.519
Outgoing calls to Mobile Cellular Cell C and 8.ta (Telkom mobile) and WBS Mobile*

First 60 sec* 1.280 1.459 1.040 1.186
Next 30 sec 0.640 0.730 0.520 0.593

* For WBS Mobile peak time: Monday to Friday from 07:00 to 19:00 and off peak: Monday to Friday from 19:00
to 07:00 and Friday 19:00 to Monday 07:00

A1.6.1 Automatic calls to Neotel, Vodacom and MTN Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 20:00 Friday 20:00 to 07:00
and Friday 20:00 to Monday
07:00
MTN 0.500 0.570 0.00868 0.00990 0.00818 0.00933
(geographic locations)
MTN 0.500 0.570 0.01068 0.01218 0.00952 0.01085
(non-geographic locations)
Neotel 0.500 0.570 0.00868 0.00990 0.00818 0.00933
(geographic locations)
Neotel 0.500 0.570 0.01068 0.01218 0.00952 0.01085
(non-geographic locations)
Vodacom 0.500 0.570 0.00868 0.00990 0.00818 0.00933
(geographic locations)
Vodacom 0.500 0.570 0.01068 0.01218 0.00952 0.01085
(non-geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00

Altech Technology Concepts 0.500 0.570 0.00846 0.00964 0.00793 0.00904

(geographic locations)

Altonet 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

Altonet 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Amobia 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(geographic locations)

Bitco 0.500 0.570 0.00920 0.01049 0.00853 0.00972

(geographic locations)

Bitco 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Blackbridge Communications 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Broadband Innovations 0.500 0.570 0.00870 0.00992 0.00820 0.00935

(geographic locations)

Broadband Innovations 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Broadland Networks 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

BT 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Business Connexion 0.500 0.570 0.00839 0.00956 0.00788 0.00898

(geographic location)

Business Connexion 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic location s)

CMC 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Connection Telecom 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(geographic locations)

Connection Telecom 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(non- geographic locations)

Cybersmart 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

Cybersmart 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Datapro 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Dira Ka Thata Computers 0.500 0.570 0.00864 0.00985 0.00806 0.00919

(geographic locations)

Dira Ka Thata Computers 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

DOW Networks 0.500 0.570 0.00880 0.01003 0.00827 0.00943

(geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00

DOW Networks 0.500 0.570 0.01035 0.01180 0.00952 0.01085

(non-geographic locations)

Du Pont Telecom 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

Du Pont Telecom 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

ECN 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

ECN 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Exotic Systems 0.500 0.570 0.00876 0.00999 0.00823 0.00938

(geographic locations)

Exotic Systems 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non- geographic locations)

EXTIM t/a Comtel Communications 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(non- geographic locations)

FNB (Connect First Telecom) 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Framework Plus 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(geographic locations)

Framework Plus 0.500 0.570 0.01168 0.01332 0.01052 0.01199

(non- geographic locations)

Frogfoot 0.500 0.570 0.00906 0.01033 0.00839 0.00956

(geographic locations)

Frogfoot 0.500 0.570 0.01064 0.01213 0.00949 0.01082

(non-geographic locations)

Gateway 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Global Chat 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Global Webintact t/a Screamer Telecoms 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

GoldTel 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Green Flash Trading 72 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

GVSC 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Hymax Talking Solutions 0.500 0.570 0.00872 0.00994 0.00821 0.00936

(geographic locations)

Hymax Talking Solutions 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Ibanza 0.500 0.570 0.00864 0.00985 0.00806 0.00919

(geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00

Ibanza 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

ICSA 0.500 0.570 0.00835 0.00952 0.00785 0.00895

(geographic locations)

ICSA 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

ICT Globe 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

ICT Globe 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

iCtel 0.500 0.570 0.00904 0.01031 0.00842 0.00960

(geographic locations)

iCtel 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

ICT-Works 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Intercel 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Intergrat 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

IS 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

IS 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Macrolan 0.500 0.570 0.00968 0.01104 0.00918 0.01047

(geographic locations)

Macrolan 0.500 0.570 0.01168 0.01332 0.01052 0.01199

(non-geographic locations)

Magnolia Wireless 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Majuba Technologies 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

Majuba Technologies 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Mia Telecomms 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

MTN Business 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

MTN Business 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Multisource Telecoms 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

Multisource Telecoms 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

M-Web 0.500 0.570 0.00868 0.00990 0.00668 0.00762

(geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00

M-Web 0.500 0.570 0.00868 0.00990 0.00668 0.00762

(non- geographic locations)

Nashua Mobile 0.500 0.570 0.00864 0.00985 0.00806 0.00919

(geographic locations)

Nashua Mobile 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Neelana 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

NetVoip 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

NetVoip 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Nexor 0.500 0.570 0.01022 0.01165 0.00872 0.00994

(non-geographic locations)

Nexus ISP 0.500 0.570 0.00868 0.00990 0.00668 0.00762

(087 001 & geographic locations)

Nexus ISP 0.500 0.570 0.00868 0.00990 0.00668 0.00762

(non- geographic locations)

NGN Telecoms 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Ohren t/a O-Tel Telecom 0.500 0.570 0.00968 0.01104 0.00918 0.01047

(geographic locations)

Ohren t/a O-Tel Telecom 0.500 0.570 0.01168 0.01332 0.01052 0.01199

(non-geographic locations)

Open voice 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non- geographic locations)

Orion 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Paw Paw Wireless t/a Telejunction 0.500 0.570 0.00968 0.01104 0.00918 0.01047

(geographic locations)

Paw Paw Wireless t/a Telejunction 0.500 0.570 0.01168 0.01332 0.01052 0.01199

(non-geographic locations)

PAWS 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

RSA Web 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(non-geographic locations)

Saicom Technology 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

Saicom Technology 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Sandobel 171 t/a Prime Tel 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Securelink 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Skycall Networks 0.500 0.570 0.00986 0.01124 0.00897 0.01023

(geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00

Skycall Networks 0.500 0.570 0.00968 0.01104 0.00882 0.01005

(non-geographic locations)

Sky-Connect 0.500 0.570 0.01030 0.01174 0.00926 0.01056

(geographic locations)

Sky-Connect 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Smart Village 0.500 0.570 0.00952 0.01085 0.00752 0.00857

(geographic locations)

Storm 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Sundial Telecom 0.500 0.570 0.00864 0.00985 0.00806 0.00919

( geographic locations)

Sundial Telecom 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

Switch Telecom 0.500 0.570 0.00898 0.01024 0.00838 0.00955

(geographic locations)

Switch Telecom 0.500 0.570 0.00968 0.01104 0.00885 0.01009

(non-geographic locations)

Talkworld Communications 0.500 0.570 0.00935 0.01066 0.00885 0.01009

(geographic locations)

Talkworld Communications 0.500 0.570 0.01102 0.01256 0.01002 0.01142

(non-geographic locations)

Telconet 0.500 0.570 0.00904 0.01031 0.00842 0.00960

(geographic locations)

Telconet 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Telejunction (Paw-Paw Wireless) 0.500 0.570 0.00968 0.01104 0.00918 0.01047

(geographic locations)

Telejunction (Paw-Paw Wireless) 0.500 0.570 0.01168 0.01332 0.01052 0.01199

(non-geographic locations)

Telfree 0.500 0.570 0.00899 0.01025 0.00839 0.00956

(geographic locations)

Telfree 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)

Telkom Internet 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

VCA 0.500 0.570 0.00835 0.00952 0.00785 0.00895

(geographic locations)

VCA 0.500 0.570 0.01002 0.01142 0.00902 0.01028

(non-geographic locations)

VOX 0.500 0.570 0.00868 0.00990 0.00818 0.00933

(geographic locations)

VOX 0.500 0.570 0.01068 0.01218 0.00952 0.01085

(non-geographic locations)
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Al1.6.1 Automatic calls to other licenced operators Minimum Minimum Rand Rand Rand Rand
(Contd.) charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All Times Standard Time: Monday Callmore time: Monday to
to Friday 07:00 to 19:00 Friday 19:00 to 07:00
and Friday 19:00 to Monday
07:00
WBS 0.500 0.570 0.00917 0.01045 0.00851 0.00970
(geographic locations)
WBS 0.500 0.570 0.01068 0.01218 0.00952 0.01085
(non-geographic locations)
Wireless Dismensions 0.500 0.570 0.00935 0.01066 0.00885 0.01009
(geographic locations)
Wireless Dismensions 0.500 0.570 0.01102 0.01256 0.01002 0.01142
(non-geographic locations)
X-DSL Networking Solutions 0.500 0.570 0.00952 0.01085 0.00752 0.00857
(non-geographic locations)
Xtranet 0.500 0.570 0.01002 0.01142 0.00902 0.01028
(non-geographic locations)
Zensho Telecoms 0.500 0.570 0.01002 0.01142 0.00902 0.01028
(non-geographic locations)
45 Degrees Telecommunications 0.500 0.570 0.00854 0.00974 0.00798 0.00910
(geographic locations)
45 Degrees Telecommunications 0.500 0.570 0.01002 0.01142 0.00902 0.01028
(non-geographic locations)
Charges apply to Conventional and PrepaidFone customers
A1.6.1 Automatic calls to USAL’s (Contd.) Minimum Minimum Rand Rand Rand Rand
charge rand charge rand Per second | Per second | Per second Per second
Excl VAT Incl VAT Excl VAT Incl VAT Excl VAT Incl VAT
All times Peak time: Off-peak time:
Monday to Friday from Monday to Friday from 20:00
07:00 to 20:00 to 07:00 and
Friday 20:00 to Monday
07:00
Amatole t/a EastTel 0.500 0.570 0.00835 0.00952 0.00785 0.00895
(geographic locations)
llizwe 0.500 0.570 0.00864 0.00985 0.00806 0.00918
(geographic locations)
Thinta Thinta 0.500 0.570 0.00864 0.00985 0.00806 0.00918
(geographic locations)
Umzinyathi 0.500 0.570 0.00935 0.01066 0.00885 0.01009
(geographic locations)

Charges apply to Conventional, PrepaidFone and WorldCall customers
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Peak time: Off-peak time:
(Al.6.1 (iii) contd.) . A Monday to Friday 20:00 to
. ; All times Monday to Friday from ) - -
previously USAL's 07-00 to 20:00 07:00 and Friday 20:00
’ ’ to Monday 07:00
Charges apply to Conventional, Minimum Minimum Rand Rand Rand Rand
PrepaidFone and WorldCall customers. chargerand | chargerand per second per second per second per second
(Excl VAT) (Incl VAT) (Excl VAT) (Incl VAT) (Excl VAT) (Incl VAT)
Outgoing calls to other licenced operators non-geographic locations (085):
Amatole, Bakone, Bokomoso, Karabotel, Illizwi, Kingdom, Platitel, Thinta Thinta and Northcom
All distances 0.500 0.570 0.01002 0.01142 0.00902 0.01028
Umzinyathi 0.500 0.570 0.01102 0.01256 0.01002 0.01142
Item A1.6.1 Price Price
Automatic calls to Premium Rate services Rand Rand
(Contd.) Excl VAT Incl VAT
All times
Fax to eMail calls 086 29, 0865 & 6,086 73/4 /6
All distances / per minute 1.598 1.822
Mailbox messaging
All distances / per message 0.600 0.680
Virtual Fax deposit 088
All distances / per minute 0.600 0.680
Automated Teleconferencing calls 086 200 0000
Standard time (all distances / per minute) 1.320 1.500
Callmore time (all distances / per minute) 0.880 1.000
Calls to Charity Lines
All distances / per call 4.390 5.000
Calls to TeleVoting
All distances / per call 1.265 1.442
Calls to Competition lines 086 22, 086 294
All distances / per minute 1.775 2.024
Calls to Information services 086 71 /5
All distances / per minute 1.775 2.024
Calls to Information services 086 72
All distances / per minute 1.265 1.442
Calls to Information services 086 735/ 7
All distances / per minute 2.700 3.078
Calls to Information services 086 744 /5 /7
All distances / per minute 3.423 3.902
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A1.6.2 Telephone call charges from public coin/cardphones connected to automatic exchanges

Item Al.6.2 Rand Rand
Excl VAT Incl VAT
Payphone unit charge per metering period 0.439 0.500
Item Al1.6.2 Calls from public Metering period in seconds Metering period in seconds
coin/cardphones Standard time: Monday to Friday Callmore time:
(Contd.) 07:00 to 19:00 Monday to Friday 19:00 to 07:00
and Friday 19:00 to Monday 07:00
Calls to Conventional and PrepaidFone services
Local (0-50km) 46.7 82.0
Long distance (>50km) 46.7 82.0
Calls to ShareCall 0860
All distances 46.7 82.0
Calls to MaxiCall 0861
All distances 46.7 82.0
Calls to Voicelink 0881
All distances 46.7 82.0
Item A1.6.2 Calls from public Metering period in seconds Metering period in seconds
coin/cardphones to Mobile Rate group 1: Peak time Rate group 2: Off-peak time
(Contd.) Weekdays from 07:00 to 20:00 Monday to Friday 20:00 to 07:00
and Friday 20:00 to Monday
07:00
Mobile Cellular (Vodacom, MTN, Cell C and 8.ta and WBS Mobile**)
All distances | 14.5 | 19.1

* For WBS Mobile peak time: Monday to Friday from 07:00 to 19:00 and off peak: Monday to Friday from 19:00 to 07:00
and Friday 19:00 to Monday 07:00
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Item A1.6.2 Calls from public coin/cardphones Metering
to Premium Rate Services Period in
(Contd.) seconds
All times
Calls to TeleVoting 08621
All distances 17.2
Calls to Competition lines 08622 & 08629
All distances 10.8
Calls to Information services 08671 & 08675
All distances 10.8
Calls to Information services 08672
All distances 17.2
Calls to Information services 08673
All distances 7.6
Calls to Information services 08674
All distances 6.0
Fax to Email calls 0865/6
All distances 10.8
Item A1.6.2 Calls from public coin/cardphones to all Metering period in Metering period in
other fixed location operators (Incl. ex USAL's, Neotel seconds seconds
etc.) Standard time: Monday Callmore time:

to Friday 07:00 to 19:00 Monday to Friday 19:00 to

07:00 and Friday 19:00 to
Monday 07:00

Geographic and non-geographic locations

354 39.6

** For ex USAL's & Neotel peak time: Monday to Friday from 07:00 to 20:00 and off peak: Monday to Friday from 20:00 to 07:00 and

Friday 20:00 to Monday 07:00

Al1.6.3 Telephone call charges from customers connected to manual exchanges & other operator

assisted calls (Incl. Teleconferencing)

Item A1.6.3 Calls from manual exchanges & other

operator assisted calls

Rand
Per minute
Excl VAT

Rand
per minute
Incl VAT

Rand
Per minute
Excl VAT

Rand
per minute
Incl VAT

Standard time: Monday to
Friday 07:00 to 19:00

Callmore time: Monday to
Friday 19:00 to 07:00

And Friday 19:00 to Monday

07:00
Calls to National and PrepaidFone services
Local (0-50km) 0.457 0.521 0.315 0.359
Long distance (>50km) 0.500 0.570 0.365 0.416
Calls to ShareCall 0860
Local (0-50km) 0.457 0.521 0.315 0.359
Calls to MaxiCall 0861
All distances 0.500 0.570 0.365 0.416
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Item A1.6.3 Calls from manual exchanges & MTN,
Neotel and Vodacom operator assisted calls to
other licenced operators (Contd.)

Rand per
minute
Excl VAT

Rand per
minute
Incl VAT

Rand per
minute
Excl VAT

Rand per
minute
Incl VAT

Standard Time: Monday to Friday
07:00 to 20:00

Callmore time: Monday to Friday
20:00 to 07:00
and Friday 20:00 to Monday 07:00

MTN

(geographic locations) 0.521 0.594 0.491 0.560
MTN

(non-geographic locations) 0.641 0.731 0.571 0.651
Neotel

(geographic locations) 0.521 0.594 0.491 0.560
Neotel

(non-geographic locations) 0.641 0.731 0.571 0.651
Vodacom

(geographic locations) 0.521 0.594 0.491 0.560
Vodacom

(non-geographic locations) 0.641 0.731 0.571 0.651
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT

Standard Time: Monday to Friday
07:00 to 19:00

Callmore time: Monday to Friday
19:00 to 07:00
and Friday 19:00 to Monday 07:00

Outgoing calls to VAN’s:
Altech Technology Concepts

(geographic locations) 0.508 0.579 0.476 0.543
Altonet

(geographic locations) 0.561 0.640 0.531 0.605
Altonet

(non-geographic locations) 0.661 0.754 0.601 0.685
Amobia

(geographic locations) 0.571 0.651 0.451 0.514
Amobia

(non-geographic locations) 0.571 0.651 0.451 0.514
Bitco

(geographic locations) 0.552 0.629 0.512 0.584
Bitco

(non-geographic locations) 0.641 0.731 0.571 0.651
Blackbridge Communications

(non-geographic locations) 0.661 0.754 0.601 0.685
Broadband Innovations

(geographic locations) 0.522 0.595 0.492 0.561
Broadband Innovations

(non-geographic locations) 0.641 0.731 0.571 0.651
Broadland Networks

(non-geographic locations) 0.601 0.685 0.541 0.617
BT

(non-geographic locations) 0.601 0.685 0.541 0.617
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT
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Standard Time: Monday to Friday
07:00 to 19:00

Callmore time: Monday to Friday
19:00 to 07:00
and Friday 19:00 to Monday 07:00

Business Connexion

(geographic locations) 0.503 0.573 0.473 0.539
Business Connexion

(non-geographic locations) 0.601 0.685 0.541 0.617
CMC

(non-geographic locations) 0.601 0.685 0.541 0.617
Connection Telecom

(geographic locations) 0.571 0.651 0.451 0.514
Connection Telecom

(non-geographic locations) 0.571 0.651 0.451 0.514
Cybersmart

(geographic locations) 0.561 0.640 0.531 0.605
Cybersmart

(non-geographic locations) 0.661 0.754 0.601 0.685
Datapro

(non-geographic locations) 0.641 0.731 0.571 0.651
Dira Ka Thata Computers

(geographic locations) 0.518 0.591 0.484 0.552
Dira Ka Thata Computers

(non-geographic locations) 0.601 0.685 0.541 0.617
DOW Networks

(geographic locations) 0.528 0.602 0.496 0.565
DOW Networks

(non-geographic locations) 0.621 0.708 0.571 0.651
Du Pont Telecom

(geographic locations) 0.521 0.594 0.491 0.560
Du Pont Telecom

(non-geographic locations) 0.641 0.731 0.571 0.651
ECN

(geographic locations) 0.521 0.594 0.491 0.560
ECN

(non-geographic locations) 0.641 0.731 0.571 0.651
Exotic Systems

(geogragphic locations) 0.526 0.600 0.494 0.563
Exotic Systems

(non-geographic locations) 0.641 0.731 0.571 0.651
EXTIM t/a Comtel Communications

(non-geographic locations) 0.571 0.651 0.451 0.514
FNB (Connect First)

(non-geographic locations) 0.641 0.731 0.571 0.651
Framework Plus

(non-geographic locations) 0.571 0.651 0.451 0.514
Framework Plus

(non- geographic locations) 0.701 0.799 0.631 0.719
Frogfoot

(geographic locations) 0.544 0.620 0.503 0.573
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT
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Standard Time: Monday to Friday
07:00 to 19:00

Callmore time: Monday to Friday
19:00 to 07:00
and Friday 19:00 to Monday 07:00

Frogfoot

(non-geographic locations) 0.638 0.727 0.569 0.649
Gateway

(non-geographic locations) 0.601 0.685 0.541 0.617
Global Chat

(non-geographic locations) 0.601 0.685 0.541 0.617
Global Webintact t/a Screamer Telecoms

(non-geographic locations) 0.601 0.685 0.541 0.617
GoldTel

(non-geographic locations) 0.661 0.754 0.601 0.685
Green Flash Trading 72

(non-geographic locations) 0.661 0.754 0.601 0.685
GvVsC

(non-geographic locations) 0.601 0.685 0.541 0.617
Hymax Talking Solutions

(geographic locations) 0.523 0.596 0.493 0.562
Hymax Talking Solutions

(non-geographic locations) 0.641 0.731 0.571 0.651
Ibanza

(geographic locations) 0.518 0.591 0.484 0.552
Ibanza

(non-geographic locations) 0.641 0.731 0.571 0.651
ICSA

(geographic locations) 0.501 0.571 0.471 0.537
ICSA

(non-geographic locations) 0.601 0.685 0.541 0.617
ICT-Works

(non-geographic locations) 0.601 0.685 0.541 0.617
ICT Globe

(geographic locations) 0.561 0.640 0.531 0.605
ICT Globe

(non-geographic locations) 0.661 0.754 0.601 0.685
iCtel

(non-geographic locations) 0.542 0.618 0.505 0.576
iCtel

(non-geographic locations) 0.601 0.685 0.541 0.617
Intercel

(non-geographic locations) 0.601 0.685 0.541 0.617
Intergrat

(non-geographic locations) 0.601 0.685 0.541 0.617
IS

(geographic locations) 0.521 0.594 0.491 0.560
IS

(non-geographic locations) 0.641 0.731 0.571 0.651
Macrolan

(geographic locations) 0.581 0.662 0.551 0.628
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT
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Standard Time: Monday to Friday
07:00 to 19:00

Callmore time: Monday to Friday
19:00 to 07:00
and Friday 19:00 to Monday 07:00

Macrolan

(non-geographic locations) 0.701 0.799 0.631 0.719
Magnolia Wireless

(non-geographic locations) 0.661 0.754 0.601 0.685
Majuba Technologies

(geographic locations) 0.561 0.640 0.531 0.605
Majuba Technologies

(non-geographic locations) 0.661 0.754 0.601 0.685
Mia Telecomms

(geographic locations) 0.561 0.640 0.531 0.605
MTN Business

(geographic locations) 0.521 0.594 0.491 0.560
MTN Business

(non-geographic locations) 0.641 0.731 0.571 0.651
Multisource Telecoms

(geographic locations) 0.521 0.594 0.491 0.560
Multisource Telecoms

(non-geographic locations) 0.641 0.731 0.571 0.651
M-Web

(geographic locations) 0.521 0.594 0.401 0.457
M-Web

(non-geographic locations) 0.521 0.594 0.401 0.457
Nashua Mobile

(geographic locations) 0.518 0.591 0.484 0.552
Nashua Mobile

(non-geographic locations) 0.601 0.685 0.541 0.617
Neelana

(non-geographic locations) 0.661 0.754 0.601 0.685
NetVoip

(geographic locations) 0.561 0.640 0.531 0.605
NetVoip

(non-geographic locations) 0.661 0.754 0.601 0.685
Nexor

(non-geographic locations) 0.613 0.699 0.523 0.596
Nexus ISP

(geographic locations) 0.521 0.594 0.401 0.457
NGN Telecoms

(non-geographic locations) 0.601 0.685 0.541 0.617
Ohren t/a O-Tel Telecom

(geographic locations) 0.581 0.662 0.551 0.628
Ohren t/a O-Tel Telecom

(non-geographic locations) 0.701 0.799 0.631 0.719
Open voice

(non-geographic locations) 0.601 0.685 0.541 0.617
Orion

(non-geographic locations) 0.601 0.685 0.541 0.617
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT
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Standard Time: Monday to Friday

07:00 to 19:00

Callmore time: Monday to Friday

19:00 to 07:00

and Friday 19:00 to Monday 07:00

PAWS

(non-geographic locations) 0.601 0.685 0.541 0.617
RSA Web

(non-geographic locations) 0.571 0.651 0.451 0.514
Saicom Technology

(geographic locations) 0.561 0.640 0.531 0.605
Saicom Technology

(non-geographic locations) 0.661 0.754 0.601 0.685
Sandobel 171 t/a Prime Tel

(non-geographic locations) 0.661 0.754 0.601 0.685
Securelink

(non-geographic locations) 0.601 0.685 0.541 0.617
Skycall Networks

(geographic locations) 0.592 0.675 0.538 0.613
Skycall Networks

(non-geographic locations) 0.581 0.662 0.529 0.603
Sky-Connect

(geographic locations) 0.618 0.705 0.556 0.634
Sky-Connect

(non-geographic locations) 0.641 0.731 0.571 0.651
Smart Village

(geographic locations) 0.571 0.651 0.451 0.514
Storm

(non-geographic locations) 0.601 0.685 0.541 0.617
Sundial Telecom

(geographic locations) 0.518 0.591 0.484 0.552
Sundial Telecom

(non-geographic locations) 0.601 0.685 0.541 0.617
Switch Telecom

(geographic locations) 0.539 0.614 0.503 0.573
Switch Telecom

(non-geographic locations) 0.581 0.662 0.531 0.605
Talkworld Communications

(geographic locations) 0.561 0.640 0.531 0.605
Talkworld Communications

(non-geographic locations) 0.661 0.754 0.601 0.685
Telconet

(geographic locations) 0.542 0.618 0.505 0.576
Telconet

(non-geographic locations) 0.641 0.731 0.571 0.651
Telejunction (Paw-Paw Wireless)

(geographic locations) 0.581 0.662 0.551 0.628
Telejunction (Paw-Paw Wireless)

(non-geographic locations) 0.701 0.799 0.631 0.719
Telfree

(geographic locations) 0.539 0.614 0.503 0.573
Item A1.6.3 Calls from manual exchanges & other Rand per Rand per Rand per Rand per
operator assisted calls to other licenced operators minute minute minute minute
(Contd.) Excl VAT Incl VAT Excl VAT Incl VAT
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Standard Time: Monday to Friday Callmore time: Monday to Friday
07:00 to 19:00 19:00 to 07:00
and Friday 19:00 to Monday 07:00
Telfree
(non-geographic locations) 0.641 0.731 0.571 0.651
Telkom Internet
(non-geographic locations) 0.601 0.685 0.541 0.617
VCA
(geographic locations) 0.501 0.571 0.471 0.537
VCA
(non-geographic locations) 0.601 0.685 0.541 0.617
VOX
(geographic locations) 0.521 0.594 0.491 0.560
VOX
(non-geographic locations) 0.641 0.731 0.571 0.651
WBS
(geographic locations) 0.550 0.627 0.511 0.583
WBS
(non-geographic locations) 0.641 0.731 0.571 0.651
Wireless Dimensions
(geographic locations) 0.561 0.640 0.531 0.605
Wireless Dimensions
(non-geographic locations) 0.661 0.754 0.601 0.685
X-DSL Networking Solutions
(non-geographic locations) 0.571 0.651 0.451 0.514
Xtranet
(non-geographic locations) 0.601 0.685 0.541 0.617
Zensho Telecoms
(non-geographic locations) 0.601 0.685 0.541 0.617
45 Degrees Telecommunications
(geographic locations) 0.512 0.584 0.479 0.546
45 Degrees Telecommunications
(non-geographic locations) 0.601 0.685 0.541 0.617
Item A1.6.3 Calls from manual Rand Rand Rand Rand
exchanges & other operator per minute per minute per minute per minute
assisted calls to mobile Excl VAT Incl VAT Excl VAT Incl VAT

(Contd.)

Rate group 1: Peak time
Weekdays from 07:00 to 20:00

Rate group 2: Off-peak time
Weekdays 20:00 to 07:00 and
Friday 20:00 to Monday 07:00

Mobile Cellular (Vodacom, MTN, Cell C and 8.ta and WBS Mobile*)

All distances

1.180 |

1.345 |

0.950 |

1.083

*For WBS Mobile peak time: Monday to Friday from 07:00 to 19:00 and off peak: Monday to Friday from 19:00 to 07:00

and Friday 19:00 to Monday 07:00

Item A1.6.3 Calls from manual
exchanges & other operator assisted
calls to USAL’s (Contd.)

Rand
per minute
Excl VAT

Rand
per minute
Incl VAT

Rand
per minute
Excl VAT

Rand
per minute
Incl VAT
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Rate group 1: Peak time
Weekdays from 07:00 to 20:00

Rate group 2: Off-peak time
Weekdays 20:00 to 07:00 and
Friday 20:00 to Monday 07:00

Outgoing calls to Neotel:
Geographic & 0860 0.521 0.594 0.491 0.560
Non-geographic, 087 250, 0861 & 0886 0.641 0.731 0.571 0.651
Outgoing calls to other licenced Rand Rand Rand Rand
operators non-geographic locations per minute per minute per minute per minute
(085) (previously USAL's (Excl VAT) (Incl VAT) (Excl VAT) (Incl VAT)
Peak time: Off-peak time:

Monday to Friday
from 07:00 to 20:00

Monday to Friday from
20:00 to 07:00 and
Friday 20:00 to Monday 07:00

Outgoing calls to other licenced operators non-geographic locations (085) (p

reviously USAL's):

Amatole, Bakone, Bokomoso, Karabotel, llizwi, Kingdom, Thinta Thinta, Platitel & Northcom

All distances 0.601 0.685 0.541 0.617

Umzinyathi 0.661 0.754 0.601 0.685

Outgoing calls to other licenced Rand Rand Rand Rand

operators geographic locations per minute per minute per minute per minute

(previously USAL's (Excl VAT) (Incl VAT) (Excl VAT) (Incl VAT)
Peak time: Off-peak time:

Monday to Friday
from 07:00 to 20:00

Monday to Friday from
20:00 to 07:00 and
Friday 20:00 to Monday 07:00

Outgoing calls to other licenced operators geographic locations (previously USAL's):

Amatole

(geographic locations) 0.501 0.571 0.471 0.537
llizwe

(geographic locations) 0.518 0.591 0.483 0.551
Thinta Thinta

(geographic locations) 0.518 0.591 0.483 0.551
Umzinyathi

(geographic locations) 0.561 0.640 0.531 0.605
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A2 TELEMATICS SERVICE

A2.1 MISCELLANEOUS CHARGES

A2.1.1 After-hours repair service

Item AFTER-HOURS REPAIR SERVICE Rand Rand
A2.1.1 Note 35a Excl VAT Incl VAT
a Private telegraph circuits, and Telex services 0 0
b Diginet, Diginet-Plus, Datel and Saponet services 0 0
A2.1.2 Consultancy services
Item CONSULTANCY SERVICES Charges - Charges -
A2.1.2 Professional category Technical and Administrative
category
Excl VAT Incl VAT Excl VAT Incl VAT
a Hourly Item A1.5.2 Item A1.5.2 Item A1.5.2 Item A1.5.2
b Daily ltem A1.5.2 Iltem A1.5.2 Iltem A1.5.2 ltem A1.5.2
A2.1.3 Unnecessary call out charges
Item UNNECESSARY CALL OUT CHARGES Charge Charge
A2.1.3 Excl VAT Incl VAT
a Unnecessary Call Out charges, per occasion (Telex) Iltem A1.2.2 g (i) Iltem A1.2.2 q (i)
b Unnecessary Call Out charges, per occasion (Other Telematic

services) Item A1.2.2 g (ii)

Iltem A1.2.2 g (ii)

A2.2 TELEGRAPH RATES

A2.2.1 Domestic public telegrams and telegraphic addresses

Item DOMESTIC PUBLIC TELEGRAMS AND TELEGRAPHIC ADDRESSES Charge Charge
A2.2.1 Excl VAT Incl VAT
a Ordinary telegrams:

(i) | For first 10 words or less 8.50 9.69

(ii) | For each additional word 0.85 0.97

b Phonograms, additional fee per phonogram 4.80 5.47

[« Handling fee for telegrams, excluding telegraphic money orders 26.75 30.50

d Once-off registration of telegraphic address 170.00 193.80

e Service fee for any additional services rendered (per occasion) Note 25b 7.65 8.72
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A2.3 TELEX RATES

A2.3.1 Telex services

Item TELEX SERVICES Installation Monthly rental
A2.3.1 Excl VAT Incl VAT Excl VAT Incl VAT
a Telex line without terminal equipment 475.00 541.50 126.00 143.64
b Telex line with PC-TELEX UNIT 475.00 541.50 226.00 257.64
c Telex line with standard teleprinter (T1000) 475.00 541.50 283.00 322.62
d Telex line and teleprinter with memory and editing facilities (T1200) 475.00 541.50 446.00 508.44
e Reserved - - - -
f Reserved - - - -
g Reserved - - - -
h Reserved - - - -
A2.3.2 Teleprinter
Item TELEPRINTER Installation Monthly rental
A2.3.2 (Equipment not terminated on Telkom network) Excl VAT Incl VAT Excl VAT Incl VAT
a Send/receive teleprinter only:
() | 50 baud 475.00 541.50 174.00 198.36
(i) | 75 baud 475.00 541.50 185.00 210.90
(iii) | 110 to 600 baud with pedestal 475.00 541.50 289.00 329.46
(iv) | Above 600 baud with pedestal 475.00 541.50 317.00 361.38
b Receive only teleprinter:
(i) | 50 baud 475.00 541.50 114.00 129.96
(i) | 75 baud 475.00 541.50 125.00 142.50
(ii) | 100 baud 475.00 541.50 154.00 175.56
(iv) | 110 to 9600 baud (PT88 and MT81 printer) 475.00 541.50 114.00 129.96
c Teleprinter with auto transmitter and reperforator
attachment
(i) | 50 baud 475.00 541.50 229.00 261.06
(i) | 75 baud 475.00 541.50 242.00 275.88
(iii) | 100 baud 475.00 541.50 256.00 291.84
(iv) | 110 to 600 baud with pedestal 475.00 541.50 332.00 378.48
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A2.3.3 Miscellaneous teleprinter equipment

Item MISCELLANEOUS TELEPRINTER EQUIPMENT Installation Monthly rental
A2.3.3 Note 26¢ Excl VAT Incl VAT Excl VAT Incl VAT
a Automatic transmitter (separate) 115.00 131.10 36.00 41.04
b Automatic transmitter attachment 115.00 131.10 36.00 41.04
c Reperforator attachment 115.00 131.10 60.00 68.40
d Perforator (separate) 115.00 131.10 50.00 57.00
e Automatic AL 100 number transmitter (basic unit) 177.00 201.78 212.00 241.68
f Automatic AL 100 number transmitter with all facilities 177.00 201.78 229.00 261.06
g Message-switching unit 177.00 201.78 212.00 241.68
h Pedestal for teleprinter Note 26b 125.00 142.50 21.50 24.51

A2.3.4 Private teleprinter circuit

Iltem PRIVATE TELEPRINTER CIRCUITS Note 29f Installation (Rand) | Monthly rental (Rand)
A2.3.4 Excl VAT Incl VAT Excl VAT Incl VAT
a Wires within the minimum-rental area, per pair
b Beyond MRA: Note 3b 811.00 924.54 126.00 143.64
(i) | Fixed charge per pair 212.00 241.68
(i) | Plus per kilometre or portion thereof, per pair 28.75 32.78
c Wires between exchanges
(i) | For 50 or 75 baud teleprinters: - -
- Fixed charge per pair 212.00 241.68
- Plus per kilometer or portion thereof, per pair Note 3b 15.50 17.67
(i) | For 100 baud teleprinters - -
- Fixed charge per pair 212.00 241.68
- Plus per kilometer or portion thereof, per pair Note 3b 28.75 32.78
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A2.3.5 Miscellaneous telex charges

Item MISCELLANEOUS TELEX CHARGES Charge Charge
A2.3.5 Excl VAT Incl VAT
a Reconnection of suspended service, per service Iltem Al.2.2m Item Al.2.2m
b Change of renter - service not yet suspended
(i) | Where legal entity remains unchanged (without division of account) - -
(i) | Where legal entity changes (with division of account, per billing record) Iltem Al.2.2d Item Al.2.2d
c Replacement of existing teleprinter or change of signaling speed 406.00 462.84
d Reserved - -
e Directory entries Iltem A1.5.4 Item A1.5.4
f Programming in exchange on request of customer 400.70 456.80
g For every individual change of telex number/ mnemonic abbreviation on request
of customer 406.00 462.84
h Abbreviated dialing done in exchange per 30 numbers 400.70 456.80
i Closed user group, per terminal 400.70 456.80
j Messages via CyberTrade MessageGate Iltem A2.4.1 Item A2.4.1
k Public Telex call office
(i) | Outgoing calls Note 36b
- Operator’s fee per 15 minutes Note 36a 10.24 11.67
- Rental for machine per 15 minutes Note 36¢ 1.84 2.10
(i) | Incoming calls (per message) 3.68 4.20
A2.3.6 Examination and test fee
Item EXAMINATION AND TEST FEE Charge Charge
A2.3.6 Excl VAT Incl VAT
a Telex attachments:
(i) | Laboratory test (hourly rate)
- Specialist consultations Iltem A2.1.2 Item A2.1.2
- Laboratory testing Iltem A1.3.14 Item A1.3.14

A2.3.7 Reserved
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A2.3.8 Transfer fee

Iltem TRANSFER FEE Indoor transfer Outdoor transfer

A2.3.8 Note 26¢ Excl VAT Incl VAT Excl VAT Incl VAT
a Telex service with or without terminal equipment 406.00 462.84 475.00 541.50
b Teleprinter (all) 406.00 462.84 475.00 541.50
c Automatic transmitter 65.50 74.67 115.00 131.10
d Reperforator attachment 65.50 74.67 115.00 131.10
e Perforator (separate) 65.50 74.67 115.00 131.10
f Automatic AL 100 number transmitter 91.00 103.74 177.00 201.78
g Message switching unit 91.00 103.74 177.00 201.78
h Reserved - - - -
i Where only change of wires at main distribution panel is required 37.00 42.18 -

A2.3.9 Telex call charges

Item TELEX CALL CHARGES Charge Charge
A2.3.9 (Excl VAT) (Incl VAT)
a Charge per time unit 0.40 0.46
b Metering periods for Telex calls Periods in seconds
(i) | Telex calls
- 0-200km Note 36f&36g 45
- > 200km Note 369 15
(i) | Reserved

A2.3.10 Reserved

A2.4 CYBERTRADE MESSAGEGATE/CYBERTRADE EDI & TELKOM ENHANCED FAX
A2.4.1 Cybertrade messagegate/Cybertrade EDI*

A2.4.2 Transaction possibilities*

A2.4.3 Cybertrade messagegate/Cybertrade EDI (Software Packages)*

A2.4.4 Cybertrade EDI physical delivery*

A2.4.6 Cybertrade messagegate/Cybertrade EDI volume discount*

Pricing information can be obtained at:

At the office: http://business.telkom.co.za/enterprise/hosting/email-and-applications/cybertrade/index.html
At home: http://residential.telkom.co.za/hosting/email-and-applications/cybertrade/
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A2.4.5 Telkom Enhanced Fax (EFS)

Item TELKOM ENHANCED FAX (EFS) Note 39 a Service fee Monthly rental
A2.4.5 Excl VAT Incl VAT Excl VAT Incl VAT
a Fax on Demand (FOD) Note 39 b
(i) | Subscription FOD information providers - - 83.33 95.00
(ii) | Connection charge for document upload - per occasion 0.19 0.22 - -
(iii) | Document retrieval charge - per occasion 0.19 0.22 - -
b Fax Broadcast (Store and Forward facility)
(i) | Subscription charge - - 62.28 71.00
(ii) | National delivery charges for fax broadcasting Standard time
Note 39c
+ Tariff A (Local centre) - per minute 0.28 0.32 - -
+ Tariff B (Local Primary area outside local centre) - per minute 0.74 0.84 - -
+ Tariff C (Other Primary area local centre) - per minute 0.74 0.84 - -
+ Tariff D (Other Primary area outside local centre) - per minute 1.22 1.39 - -
+ Tariff E (Mobile) — per minute 1.43 1.63 - -
+ Tariff F (086) — per minute 1.43 1.63 - -
(ila | National delivery charges for fax broadcasting Callmore time
+ Tariff A (Local centre) - per minute 0.26 0.30 - -
+ Tariff B (Local Primary area outside local centre) - per minute 0.65 0.74 - -
+ Tariff C (Other Primary area local centre) - per minute 0.65 0.74 - -
+ Tariff D (Other Primary area outside local centre) - per minute 1.10 1.25 - -
+ Tariff E (Mobile) — per minute 1.08 1.23
+ Tariff F (086) — per minute 1.08 1.23
c Fax Mailbox
(i) | Fax Mailbox charge on CyberTrade MessageGate system - - 35.00 39.90
d Business Fax
(i) | Registration fee (once off) 437.72 499.00 - -
(ii) | Subscription charge - - 266.44 303.74
(iii) | Faxdelivery charges - Similar to Fax Broadcast prices: National delivery
charges — Standard and Callmore time - - - -
(iv) | Incoming: Fax-to-Email
Activation once off per user 23.35 26.62 - -
Monthly rental per user - - 10.00 11.40
A2.5 DATEL

A2.5.1 Reserved

Datel terminal point equipment is no longer provided by Telkom. Customers must be informed to approach suppliers of modems and computer equipment.
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A2.5.2 Network access circuit

Item NETWORK ACCESS CIRCUIT Installation Monthly rental
A2.5.2 Note 29f/g Excl VAT Incl VAT Excl VAT Incl VAT
a Wires between exchange and customer’s premises  Note 5e
(i) | Normal quality 811.00 924.54 126.00 143.64
(ii) | Special quality (Analogue) * - - 126.00 143.64
- Plus surcharge 525.00 598.50
(iii) | Special Quality (Digital Access, per terminal point) ) ) 400.00 456.00
b Reserved
*Replaced by Digital Access. Rental for Special quality (Analogue) will be applicable to existing customers only.
A2.5.3 Reserved
A2.5.4 Line rental charges
Iltem LINE RENTAL CHARGES Month